TeamDynamix

Limited help desk functionality %‘ TEEIITIDYI'IEIH'III

Fragmented ticketing and asset management

_ _ _ _ _ * Unified platform for ITSM and project
Lacks integration with project tracking management, including asset and change
management

* Streamlined workflows and reporting

Projéct and Portfolio Management

* Improved user experience and efficiency
Separate platform for project management

_ _ _ e Scalable for future needs
No direct link to service requests

Redundant data entry

TeamDynamix gives us one platform that better supports staff, improves
service quality, and replaces two systems with a single, stronger solution.



