
 Chad Tagtow 
  

Chad Tagtow is the Senior Vice President and Chief Innovation Officer for 
Citizens Bank and Trust in Polk County, Florida. His areas of responsibility 
include operations, risk management, technology and innovation. He has 
been a member of senior management with Citizens Bank and Trust since 
2004. He currently teaches at the Graduate School of Banking at LSU, and at 
The Southeastern School of Banking in Tennessee. Chad serves on multiple 
non-profit boards, and is a graduate of Leadership Winter Haven class 34, 
and Leadership Polk class 10.  
 
Prior to joining Citizens Bank and Trust, Chad worked for Raytheon NCS on 
multiple government projects in the areas of: Information assurance 
architectural design, risk management, security testing and evaluation, and 
security certification and accreditation. He began his career in the 
information security field developing and implementing network security 
policy for Boeing Aerospace at Kennedy Space Center in the late 1990’s. 
 
Chad holds a Bachelor of Science degree in Computer Engineering from the 
University of Central Florida. He graduated from the Graduate School of 
Banking at LSU in 2009. He is an (ISC)2 Certified Information Systems 
Security Professional (CISSP) since 2002. 
 
 


