
HFF POLK #20-25-05 

Amendment # 0013 FY 2024-2025    1 

THE OUNCE OF PREVENTION FUND OF FLORIDA 

SUBCONTRACT AMENDMENT 

AMENDMENT #0013 FY2024-2025 

THIS AMENDMENT is entered into between the Ounce of Prevention Fund of Florida, hereinafter referred to 
as “OPFF”, and Polk County, a political subdivision of the State of Florida (HF Polk), hereinafter referred to as 
the “Provider”, for the provision of Healthy Families Florida, hereinafter referred to as “HFF”, is amended as 
outlined below:   

Amendment #0001, effective 9/1/2020, changes in: Final Invoice due date; and revised deliverables table. 

Amendment #0002, effective 7/1/2021, to extend the FY 2020-2021 contract and funding for 30 days (or until 
the FY 2020-2022 contract is executed) and all areas of the contract related to the funding. This extended 
amendment will operate under the FY 2020-2021 budget without penalties until the FY 2020-2022 contract is 
executed. 

Amendment #0003, effective the latter of June 30, 2021, this renews and amends the above referenced contract 
as follows: 

1. The contract is renewed through June 30, 2022.
2. Contract number will change from #20-21-05 to #20-22-05.
3. Changes to contract language, staffing patterns, deliverables table, attachments and associated funding

changes as listed below.
4. All provisions in the contract and any attachments thereto in conflict with this Amendment are changed

to conform with this Amendment. All provisions not in conflict with this Amendment are still in effect
and are to be performed at the level specified in the Contract. This Amendment and all its attachments
are made a part of the Contract.

Amendment #004, effective 2/1/2022, changes to: staffing patterns, reduction of HFF Grant due to staff 
vacancies; attachments and associated funding changes as listed below. 

Amendment #0005, effective 7/1/2022, to extend the FY 2021-2022 contract and funding for 30 days (or until 
the FY 2022-2023 contract is executed) and all areas of the contract related to the funding. This extended 
amendment will operate under the FY 2021-2022 budget without penalties until the FY 2022-2023 contract is 
executed. 

Amendment #0006, effective the latter of June 30, 2022, this renews and amends the above referenced contract 
as follows: 

1. The contract is renewed through June 30, 2025.
2. Contract number will change from #20-22-05 to #20-25-05.
3. Changes to contract language, staffing patterns, deliverables table, attachments and associated funding

changes as listed below.
4. All provisions in the contract and any attachments thereto in conflict with this Amendment are changed

to conform with this Amendment. All provisions not in conflict with this Amendment are still in effect
and are to be performed at the level specified in the Contract. This Amendment and all its attachments
are made a part of the Contract.
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under any other Subcontract or from any other source are not eligible for payment under this 
Subcontract. 

1.1.1 Cash and In-Kind Contributions 
1.1.1.1. The Provider shall provide and maintain a minimum of $361,638, which represents a twenty-five 

percent (25%) contribution towards the OPFF/ HFF grant funds for the HFF program. The 25% 
required contribution will apply to Fiscal Year 2024-2025.  The Provider’s cash and in-kind 
contribution for the Fiscal Year 2024-2025 subcontract period is $1,312,511.00 which represents 
90.7% percent (%) of the OPFF/HFF grant funds.  

1.1.1.2. If the Provider is unable to meet the minimum requirement of the cash and/or in-kind 
contribution, the Provider must submit a letter with this Subcontract justifying why the site is 
unable to meet the minimum requirement. Organizations providing cash or in-kind contributions 
must submit a letter on their organization’s letterhead signed by an authorized official of the 
organization with the contract or amendment.  

Subcontract Section 1.2 – Official Representatives and Payee, is hereby deleted and the following is inserted 
in lieu thereof: 
1.2 Official Representatives and Payee 

Per section 402.7305(1)(a), Florida Statutes (F.S.), the Contract Specialist is the primary point of contact 
through which all contracting information flows between the OPFF and the Provider. Upon change of 
representatives (names, addresses, telephone numbers or e-mail addresses) by either party, notice shall 
be provided in writing to the other party prior to the change.  

a. Lead Agency Organization Name Polk County, a political subdivision of the State of Florida 
b. The lead agency representative 
name, organization name, mailing 
address and contact information of the 
official representative (the lead 
agency person who is to be 
contacted regarding the contract): 

Lead Agency Representative’s Name:  Marcia Andresen 
Address:  HS06, P. O. Box 9005 
City/State/Zip Code:  Bartow, FL  33813 
Phone Number & Ext: 863-534-5303 
Cell Number: 863-581-0395 
Fax Number: 863-519-3709 
E-mail:  marciaandresen@polk-county.net    

c. The lead agency representative 
name, organization name, mailing 
address and contact information of the 
official representative (the person who 
is approved to sign Subcontracts and 
amendments):  

Lead Agency Signee Name:  Bill Braswell, Chairman 
Address:  BC01, P. O. Box 9005 
City/State/Zip Code:  Bartow, FL  33813 
Phone Number & Ext: 863-534-6050 
Cell Number: 
Fax Number:  
E-mail:  Billbraswell@polk-county.net   

d. The name of contact person, 
address, telephone, and email address 
where the Provider’s financial and 
administrative records are maintained: 

Fiscal Contact’s Name: Judy Tewksbury 
Address:  HS06, P. O. Box 9005 
City/State/Zip Code:  Bartow, FL  33813 
Phone Number & Ext:  863-534-5569 
Cell Number: 
Fax Number:  863-519-3709 
E-mail:  judytewksbury@polk-county.net   

e. The name of the Payee 
Organization (who we write the 
check to):   

Payee Organization Name:  Polk County a political subdivision 
of the State of Florida 
Address: HS06, P. O. Box 9005 
City/State/Zip Code: Bartow, FL  33813 
Phone Number & Ext:  863-534-5569 
Fax Number: 863-519-3709 

mailto:marciaandresen@polk-county.net
mailto:Billbraswell@polk-county.net
mailto:judytewksbury@polk-county.net
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E-mail:  judytewksbury@polk-county.net   
f. The name, address, telephone
number, fax number and e-mail of the 
representative responsible for 
administration of the HFF Polk 
program (this should be the Program 
Manager), under this Subcontract: 

Program Manager’s Name: Shaneal Allen 
Address: HS10, P. O. Box 9005 
City/State/Zip Code: Bartow, FL 33813 
Phone Number & Ext:  863-534-5315 
Cell Number: 
Fax Number: 863-534-7042 
E-mail: shanealallen@polk-county.net  

g. The name, address, telephone
number, fax number and e-mail of the 
POLK backup representative (add 
position title) responsible for 
administration of the HF program 
under this Subcontract: 

Back-Up Contact’s Name: Minelia Berrios-Gonzalez 
Address: HS10, P. O. Box 9005 
City/State/Zip Code: Bartow, FL 33813 
Phone Number & Ext: 863-534-5258 
Cell Number: 
Fax Number: 863-534-7042 
E-mail: mineliaBerrios-Gonzalez@polk-county.net 

h. The contact information of the Training Contact is the same as the Program Manager
i. The name, address, telephone
number, fax number and e-mail 
address of the Contract Specialist for 
this Subcontract are: 

Suzie Godfrey, HFF Subcontract Specialist 
Healthy Families Florida 
111 North Gadsden Street, Suite 100 
Tallahassee, Florida 32301-1507 
Phone: 850-488-1752 x 104 
Fax:(850-488-5562 
Deliverables: Hffdeliverables@ounce.org  
E-mail: sgodfrey@ounce.org   

Subcontract Exhibit C Section C-2.1.1. - Staff Composition Table, is hereby deleted and the following is 
inserted in lieu thereof: 

C-2.1.1. Staff Composition Table 
The staff composition funded by HFF dollars and contributions is identified in the following table. 

Non-HFF Core Positions Total # 
of FTEs 

# of FTEs Funded 
by HFF Dollars 

# of FTEs Funded by 
Cash Contributions 

# of FTEs Funded 
by Other Funding 

Secretary I 3 2.25 0.75 0 

Secretary II 1 0.75 0.25 0 

Clinician 1 0 0 1 

Clinical Manger 1 0 0 1 

SUBTOTAL FTE 6 3 1 2 

HFF Core Positions Total # 
of FTEs 

# of FTEs Funded 
by HFF Dollars 

# of FTEs Funded by 
Cash Contributions 

# of FTEs Funded 
by Other Funding 

Program Manager 1 0.75 0.25 0 

Asst. Program Manager 2 2 0 0 

Supervisors 5 3 0 2 

FES 3 1.5 0.5 1 

mailto:judytewksbury@polk-county.net
mailto:shanealallen@polk-county.net
mailto:Hffdeliverables@ounce.org
mailto:sgodfrey@ounce.org
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FSES I 16 9.75 3.25 3 

FSES II 7 3 1 3 

FSES III 3 1.5 0.5 1 

SUBTOTAL FTE 37 21.5 5.5 10 

TOTAL FTE 43 24.5 6.5 12 

Subcontract Exhibit C Section C-2.4.a. – Cash Contribution Table, is hereby deleted and the following is 
inserted in lieu thereof: 

C-2.4.a Cash Contributors:  $400,000 
The name of 

each contributor 
Is the organization 
considered “Private” 
or “Public” 

The dollar 
value of the 
contribution 

Detailed description of Service or 
Contribution 

The county 
served with 

donation 
Polk County  
Board of County 
Commissioners 

Public $400,000 Monies will be used to fund personnel 
services and operating costs associated 
with Healthy Families Polk. 

Polk County 

Subcontract Exhibit C Section C-2.4.c – Other Funding Contribution Table, is hereby deleted and the 
following is inserted in lieu thereof: 

C-2.4.c Other Funding Contribution Table:  $912,511.00 
The name of each 

contributor 
Is the organization 

considered “Private” or 
“Public” 

The dollar 
value of the 
contribution 

Detailed description of Service or 
Contribution 

The county 
served with 

donation 
Polk County  Board 
of County 
Commissioners 

Public $912,511.00 Funding is for personnel services and 
operating costs associated with Healthy 

Families Polk 

Polk County 

Subcontract Exhibit D Section D-1. - Deliverables Table, is hereby deleted and the following is inserted in lieu 
thereof: 

EXHIBIT D – DELIVERABLES 
D-1. Deliverables Table. 

Title Due Date Send To Reference 

Other Reports and 
Information Upon request Program Specialist Per request 

Attachment 1 - Financial and 
Compliance Audit 

Due 180 days after end of 
Provider’s fiscal year 

Hard copy & Electronic copy 
Hffdeliverables@ounce.org Attachment 1  

Attachment 2 - Health 
Insurance Portability 
Accountability Act (HIPAA) 

Upon execution of the 
Subcontract/Amendment Hffdeliverables@ounce.org Attachment 2  

Attachment 5 - Certification 
Regarding Lobbying Upon execution of the 

Subcontract/Amendment 

Hffdeliverables@ounce.org Per Section 5.1.4  
Attachment  5 

Attachment 6 - Certification 
Regarding Debarment Form Hffdeliverables@ounce.org Per Section 5.4  

Attachment 6 

mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
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Attachment 7 - Civil Rights 
Compliance Checklist Hffdeliverables@ounce.org Per Section 7.13.3 

Attachment 7 

Attachment 37 – Letter of 
Affidavit for E-Verify Hffdeliverables@ounce.org Per Exhibit C-

2.1.2 

Attachment 8 - Single-Point-
of-Contact Information 
Updates  

Upon execution of the 
Subcontract/Amendment 
and changes since last 
submission 

Hffdeliverables@ounce.org Per Section 10.3 
Attachment 8  

Attachment 9 - 
Organizational Chart 

Upon execution of the 
Subcontract/Amendment 
and prior to staffing 
pattern changes 

Hffdeliverables@ounce.org Per Exhibit C-
2.1.2 

Attachment 22- Letter of 
Affidavit for ADA, HIPAA 
and DCF Security 
Awareness On-line Training 

Upon notification from 
HFF Central Office Hffdeliverables@ounce.org 

Per Sections 5.4.2, 
5.5.4, and 10.8 

HHS Monthly Summary 
Report Verification 

Verification will be due by 
12 noon (Eastern) the 3rd 
calendar day of the 
following month, unless 
the 3rd falls on a holiday or 
weekend, then it will be 
due the Friday before the 
3rd 

Hffdeliverables@ounce.org 
Per Exhibit C-
2.6.4 

Attachment 3b - Monthly 
Invoice Within 15 calendar days 

of the end of each month 

lmarlowe@ounce.org Per Exhibit A-3.3 
and A-3.10.1 
Attachment 3b 

Attachment 38 – Monthly 
Numbers Served Report 

 Hffdeliverables@ounce.org Per Exhibit B-4 

Attachment 15 - Quarterly 
Narrative Report 

July 15, 2024 

Hffdeliverables@ounce.org Per Exhibit C-
2.6.2 

October 15, 2024 
January 15, 2025 
April 15, 2025 
July 15, 2025 

Auxiliary Aids and Services 
Plan July 30, 2024 Hffdeliverables@ounce.org Per Section 10.10 

Proof of Insurance Coverage September 30, 2024 Hffdeliverables@ounce.org Per Section 4.5 

Agency Climate and Culture 
Analysis November 15, 2024 Hffdeliverables@ounce.org Per Exhibit C-

2.6.2 

mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:lmarlowe@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
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Biennial Service Review November 15, 2025 Hffdeliverables@ounce.org Per Exhibit C-
2.6.2 

Attachment 21 - Notarized 
Affidavit of Level 2 
Background Screening  

November 29, 2024 Hffdeliverables@ounce.org 
Per Sections 
4.12.2 and C-
2.5.6.3 

HFF Site Policies and 
Procedures November 29, 2024 Hffdeliverables@ounce.org Per Section D-3 

Emergency Preparedness 
Plan  March 31, 2025   Hffdeliverables@ounce.org Per Exhibit D-2 

Attachment 29 - Property 
Inventory and Disposal 
Form 

DRAFT - May 20, 2025 
FINAL - June 20, 2025  Hffdeliverables@ounce.org Per Exhibit B-7.6, 

B-7.8 and B-7.9 

Attachment 1 - Financial and Compliance Audit Instructions is hereby deleted in its entirety and replaced 
with a revised Attachment 1 - Financial and Compliance Audit Instructions for FY 2024-2025. 

Attachment 3c - Request to Revise Budget with Amendment is hereby deleted in its entirety and replaced with 
Attachment 3a - Budget and Revenue Summary to reflect FY 2024-2025. 

Attachment 5 - Certification Regarding Lobbying is hereby deleted in its entirety and replaced with a revised 
Attachment 5 - Certification Regarding Lobbying for FY 2024-2025. 

Attachment 6 - Certification Regarding Debarment is hereby deleted in its entirety and replaced with a 
revised Attachment 6 - Certification Regarding Debarment for FY 2024-2025. 

Attachment 7 - Civil Rights Compliance Checklist is hereby deleted in its entirety and replaced with a 
revised Attachment 7 - Civil Rights Compliance Checklist for FY 2024-2025. 

Attachment 8 - Single-Point-of-Contact is hereby deleted in its entirety and replaced with a revised 
Attachment 8 - Single-Point-of-Contact for FY 2024-2025. 

Attachment 9 - Organizational Chart is hereby deleted in its entirety and replaced with a revised Attachment 
9 - Organizational Chart for FY 2024-2025. 

Attachment 13 - Certification Regarding Compensation is hereby deleted in its entirety and replaced with a 
revised Attachment 13 - Certification Regarding Compensation for FY 2024-2025. 

Attachment 15 - Quarterly Narrative Report RVSD 10.4.22 is hereby deleted in its entirety and replaced 
with a revised Attachment 15- Quarterly Narrative Report RVSD 2.7.24 for FY 2024-2025. 

Attachment 16 - DCF Security Agreement Attestation is hereby deleted in its entirety and replaced with a 
revised Attachment 16 - DCF Security Agreement CF114 1.31.24 for FY 2024-2025. 

Attachment 23 - Information Resource Request Form rvsd 3.13.23 is hereby deleted in its entirety and 
replaced with a revised Attachment 23 - Information Resource Request Form rvsd  2.2.24 for FY 2024-
2025. 

Attachment 37 - Letter of Affidavit for E-Verify is hereby added in its entirety for FY 2024-2025. 

mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
mailto:Hffdeliverables@ounce.org
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Revised In-Kind Contribution letter for FY 2024-2025. 

All provisions in the contract and any attachments thereto in conflict with this amendment are changed to 
conform with this amendment.  All provisions not in conflict with this amendment are still in effect and are to 
be performed at the level specified in the contract.  This amendment and all its attachments are made a part of 
the contract.   

In witness thereof, the parties hereto have caused this 47 page Subcontract to be executed by their 
undersigned officials as duly authorized. 

Polk County, a political subdivision of the 
State of Florida.: 

Signed by: ________________________________ 

Name:____________________________________ 

Title:_____________________________________ 

Date: ____________________________________ 

Provider Fiscal Year Ending Date: September 30, 2025 

FEIN #: 59-6000809 

Healthy Families Florida 

Signed by: ____________________________ 

Name: Rebekkah Sheetz_________________ 

Title: Executive Director_________________ 

Date: ________________________________ 

Ounce of Prevention Fund of Florida 

Signed by: _____________________________ 

Name: Jennifer Ohlsen___________________ 

Title:   President/CEO____________________ 

Date:   ________________________________ 

https://ounceofpreventionfund-my.sharepoint.com/personal/kfrey_ounce_org/Documents/Desktop/Contracts%20and%20Amendments/Polk%20Amend%2013%20FY%2024-25/Attachments%20and%20Contribution%20letter.pdf


FY 2024 - 2025 

CF 1120, Effective March 10, 2021, (CF-1120-2021) 

ATTACHMENT 1 

The administration of resources awarded by the Department of Children & Families to the provider may be subject to 
audits as described in this attachment. 

MONITORING 

In addition to reviews of audits conducted in accordance with 2 Code of Federal Regulations (CFR) §§ 200.500- 
200.521 and § 215.97, F.S., as revised, the Department may monitor or conduct oversight reviews to evaluate 
compliance with contract, management and programmatic requirements. Such monitoring or other oversight 
procedures may include, but not be limited to, on-site visits by Department staff, agreed-upon procedures 
engagements as described in 2 CFR § 200.425 or other procedures. By entering into this agreement, the recipient 
agrees to comply and cooperate with any monitoring procedures deemed appropriate by the Department. In the 
event the Department determines that a limited scope audit of the recipient is appropriate, the recipient agrees to 
comply with any additional instructions provided by the Department regarding such audit. The recipient further agrees 
to comply and cooperate with any inspections, reviews, investigations, or audits deemed necessary by the 
Department’s inspector general, the state’s Chief Financial Officer or the Auditor General.  

AUDITS 

PART I: FEDERAL REQUIREMENTS 

This part is applicable if the recipient is a State or local government or a non-profit organization as defined in 2 CFR 
§§ 200.500-200.521. 

In the event the recipient expends $750,000 or more in Federal awards during its fiscal year, the recipient must have 
a single or program-specific audit conducted in accordance with the provisions of 2 CFR §§ 200.500-200.521. The 
recipient agrees to provide a copy of the single audit to the Department’s Single Audit Unit and its contract manager. 
In the event the recipient expends less than $750,000 in Federal awards during its fiscal year, the recipient agrees to 
provide certification to the Department’s Single Audit Unit and its contract manager that a single audit was not 
required. In determining the Federal awards expended during its fiscal year, the recipient shall consider all sources of 
Federal awards, including Federal resources received from the Department of Children & Families, Federal 
government (direct), other state agencies, and other non-state entities. The determination of amounts of Federal 
awards expended should be in accordance with guidelines established by 2 CFR §§ 200.500-200.521. An audit of 
the recipient conducted by the Auditor General in accordance with the provisions of 2 CFR Part 200 §§ 200.500-
200.521 will meet the requirements of this part. In connection with the above audit requirements, the recipient shall 
fulfill the requirements relative to auditee responsibilities as provided in 2 CFR § 200.508. 

The schedule of expenditures should disclose the expenditures by contract number for each contract with the 
Department in effect during the audit period. The financial statements should disclose whether or not the matching 
requirement was met for each applicable contract. All questioned costs and liabilities due the Department shall be 
fully disclosed in the audit report package with reference to the specific contract number. 

PART II: STATE REQUIREMENTS 

This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes. 

In the event the recipient expends $500,000 or more ($750,000 or more for fiscal years beginning on or after July 1, 
2016)  in state financial assistance during its fiscal year, the recipient must have a State single or project-specific 
audit conducted in accordance with Section 215.97, Florida Statutes; applicable rules of the Department of Financial 
Services; and Chapters 10.550 (local governmental entities) or 10.650 (nonprofit and for-profit organizations), Rules 
of the Auditor General. The recipient agrees to provide a copy of the single audit to the Department’s Single Audit 
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Unit and its contract manager. In the event the recipient expends less than $500,000 (less than $750,000 for fiscal 
years beginning on or after July 1, 2016) in State financial assistance during its fiscal year, the recipient agrees to 
provide certification to the Department’s Single Audit Unit and its contract manager that a single audit was not 
required. In determining the state financial assistance expended during its fiscal year, the recipient shall consider all 
sources of state financial assistance, including state financial assistance received from the Department of Children & 
Families, other state agencies, and other nonstate entities. State financial assistance does not include Federal direct 
or pass-through awards and resources received by a nonstate entity for Federal program matching requirements. 

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall ensure that the 
audit complies with the requirements of Section 215.97(8), Florida Statutes. This includes submission of a financial 
reporting package as defined by Section 215.97(2), Florida Statutes, and Chapters 10.550 or 10.650, Rules of the 
Auditor General. 

The schedule of expenditures should disclose the expenditures by contract number for each contract with the 
Department in effect during the audit period. The financial statements should disclose whether or not the matching 
requirement was met for each applicable contract. All questioned costs and liabilities due the Department shall be 
fully disclosed in the audit report package with reference to the specific contract number. 

PART III: REPORT SUBMISSION 

Any reports, management letters, or other information required to be submitted to the Ounce of Prevention Fund of 
Florida pursuant to this agreement shall be submitted within 180 days after the end of the provider’s fiscal year or 
within 30 (federal) or 45 (State) days of the recipient’s receipt of the audit report, whichever occurs first, directly to 
each of the following unless otherwise required by Florida Statutes: 

A. Contract manager for this contract (1 electronic copy, 1 hard copy and management letter, if issued) 

OPFF/Healthy Families Florida 
Attn: Suzie Godfrey 
111 North Gadsden Street 
Tallahassee, FL 32301 
Email address:  sgodfrey@ounce.org 

B. Reporting packages for audits conducted in accordance with 2 CFR Part 200 §§ 200.500-200.521, and 
required by Part I of this agreement shall be submitted, when required by § 200.512 (d) by or on behalf of the 
recipient directly to the Federal Audit Clearinghouse using the Federal Audit Clearinghouse’s Internet Data Entry 
System at: 

https://harvester.census.gov/facweb/ 

and other Federal agencies and pass-through entities in accordance with 2 CFR § 200.512. 

C. Copies of reporting packages required by Part II of this agreement shall be submitted by or on behalf of the 
recipient directly to the following address: 

Auditor General  
Local Government Audits/342 
Claude Pepper Building, Room 401 
111 West Madison Street 
Tallahassee, Florida 32399-1450 

Email address: flaudgen_localgovt@aud.state.fl.us 

10
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Providers, when submitting audit report packages to the Department for audits done in accordance with 2 CFR §§  
200.500-200.521, or Chapters 10.550 (local governmental entities) or 10.650 (nonprofit or for-profit organizations), 
Rules of the Auditor General, should include, when available, correspondence from the auditor indicating the date the 
audit report package was delivered to them.  When such correspondence is not available, the date that the audit 
report package was delivered by the auditor to the provider must be indicated in correspondence submitted to the 
Department in accordance with Chapter 10.558(3) or Chapter 10.657(2), Rules of the Auditor General. 

PART IV: RECORD RETENTION 

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement for a period 
of six years from the date the audit report is issued and shall allow the Department or its designee, Chief Financial 
Officer or Auditor General access to such records upon request. The recipient shall ensure that audit working papers 
are made available to the Department or its designee, Chief Financial Officer or Auditor General upon request for a 
period of three years from the date the audit report is issued, unless extended in writing by the Department. 

11
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CF 946, Nov 2014 Page 1 of 3 

DCF OFFICE OF CIVIL RIGHTS COMPLIANCE CHECKLIST 
[To see “INSTRUCTIONS,” click paragraph symbol ¶ on standard toolbar at top of your computer screen.] 

Provider Name 

Healthy Families Polk 

  County 

Polk 

  Region/Circuit 

30 
Corporate Mailing Address 

2135 Marshall Edwards Drive 
City, State, Zip Code Main Telephone Number  

Bartow, FL 33830 863-534-5257 
DCF Contract(s) Number(s)  

LJ959 

  Total Contract(s) amount $ 

$283,818,130.00 

  Total amount of federal funding $  

$116,763,954.28 

  Total amount of state funding $ 

$167,054,175.72 
Are any of the contract numbers listed above a multi -year contract?  If yes, state which one(s) and contract period.  

July 1, 2015 – June 30, 2025 
Completed By (name and ti tle)  

Richard :L. Bradford, Equal Opportunity Administrator 

  Telephone Number 

863-534-6075 

  Date Completed 

2/26/2024 

PART I.

1. Describe the geographic area served and the type of service(s) provided:  Polk County is located in Central Florida. It is an urban/
rural mix covering 2,012 square miles with 17 municipalities. The poverty level is 17% and approximately 20% of the 
population is without health coverage.  This program will serve individuals who have mental illness/substance abuse 
disorders and a history of criminal justice involvement who are at risk of reoffending. 

2. Population of Area Served.  List source of data: 2020 Census
Total # 

725,046 

% White 

78.80 

% Black 

16.20 

% Hispanic 

24.60 

% Other 

5 

% Female 

51 

% Male 

49 

3. Staff Currently Employed.  Effective date: Dec. 2023
Total # 

1,851 

% White 

68.72 

% Black 

13.61 

% Hispanic 

14.91 

% Other 

2.76 

% Female 

31 

% Male 

59 

% Disabled 

0 

4. Number of Clients Participating or Served.  Effective date: 2/26/2024
Total # 

397 

% White 

47 

% Black 

38 

% Hispanic 

37 

% Other 

1 

% Female 

100 

% Male 

0 

% Disabled 

0 

5. Advisory or Governing Board, if applicable.
Total # 

8 

% White 

40 

% Black 

40 

% Hispanic 

20 

% Other 

0 

% Female 

99 

% Male 

1 

% Disabled 

0 

PART II.  (Use a separate sheet of paper for any explanations requiring more space.)  

6. Compare staff composition (#3) to population of area served (#2).  Is staff representative of the population

served?  If No or NA, please explain.  Polk County Board of County Commissioners (BoCC) is
underutilized in the Hispanic Latino and women categories. The BoCC will continue to take
affirmative action to attract and recruit talented women and minorities.

Yes No NA 

7. Compare client composition (#4) to population of area served (#2).  Are race/sex composition representative of

populations served?  If NO or NA, please explain.   BoCC is underutilized in the White/Caucasian
client composition. All other categories/client composition are represented in the population
served by the BoCC.

Yes No NA 

8. Do you inform employees, applicants, and clients of their protection against discrimination in employment practices and in

the delivery of services?  If YES, how (verbal, written, poster)?  If NO or NA, please explain.  Information is given
verbal, written, County brochures, posted in the website and through the Community
Relations Advisory Council (CRAC)- a group of citizens that represent their communities

Yes No NA 

9. Do recruitment and notification materials advise applicants, employees and clients of your non-discrimination

policy?  If NO, please explain.
Yes No NA 

10. Do you have a grievance/complaint policy or procedure receive, investigate and resolve complaints regarding

employment decisions and provision of services to cli ents?  If NO, please explain.
Yes No NA 

11. Does your grievance/complaint policy or procedure notify your employees and clients of their right to file a
complaint with the appropriate external agency and provide contact information for these agencies (DOJ, HHS,

EEOC, DCF)?  If NO, please explain. Yes No NA 
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CF 946, Nov 2014 Page 2 of 3 

12. If applicable, does your grievance/complaint policy incorporate due process standards and provide for the
prompt and equitable resolution of complaints alleging a violation of Section 504 of the Rehabilitation Act of
1973 (disability in employment practices and the delivery of services) ?  [Applicable to providers with 50 or more

employees and $25,000 or more in DOJ funding.]   If NO, please explain.
Yes No NA 

PART III.  (Use a separate sheet of paper for any explanations requiring more space.)  

13. Provide the number and status of any service delivery and employment discrimination complaints filed against

your organization within the last 12 months.  20 internal complaints resolved, 2 internal pending, 3
EEOC complaints resolved and 2 EEOC complaints pending.

14. Have you submitted any findings of discrimination issued by a court or administrative agency to both the DCF

Office of Civil Rights and appropriate external agency (DOJ, USDA) .  If NO, please explain.  None exist
Yes No NA 

15. Are program eligibility requirements applied to applicants and clients without regard to race, color, national

origin, sex, age, marital status, religion, political affiliation, or disability?  If NO or NA, please explain.
Yes No NA 

16. Are benefits, services, and facilities available to applicants and participants in an equally effective manner
regardless of race, color, national origin, sex, age, marital status, religion, political affiliation, or disability?

If NO or NA, please explain. Yes No NA 

17. Are room assignments for in-patient services made without regard to race, color, national origin, sex, age,

marital status, religion, political affiliation, or disability?  If NO or NA, please explain.  Polk County BoCC
does not provide in-patient services.

Yes No NA 

18. Are auxiliary aids available to assure accessibility of services to hearing and sight impaired individuals?  If NO,

please explain.
Yes No NA 

19. Are the programs/facilities/services accessible to mobility, deaf or hard of hearing, and sight impaired

individuals?  If NO or NA, please explain.
Yes No NA 

20. Are Limited-English Proficient (LEP) applicants and recipients provided equal access to benefits and services,
including free interpreter services?  If NO or NA, please explain .  List below what steps are taken to ensure

meaningful access to persons with LEP (written policy, outreach, etc.).  Translation of vital written
materials in languages other than English, where there is a significant number or percentage
of persons with LEP.  Oral translation assistance to LEP persons for programs, where such
assistance is requested and/or anticipated.

Yes No NA 

21. Have you conducted a self-evaluation to identify barriers to serving individuals with disabilities or LEP?

If NO or NA, please explain.
Yes No NA 

22. Provide the name and contact information for the individual designated as your organization’s Section 504,
ADA, and/or Title VI Coordinator for compliance activities.

Polk BoCC - Richard L 
Bradford, Equal 

Opportunity 
Administator 863-534-

6075; HF Polk - 
[Sameka, Cox], 863-

534-5257 
23. Are you providing Civil Rights training (employment and service delivery) for staff?  If YES, how often?  If NO or

NA, please explain.  List all the civil rights training provided to staff within the last 12 months.   Polk County
BoCC conducts Civil Rights Training throughout the year. During New Employee
Orientation, training is provided on employment discrimination, harassment, and diversity in
the workplace. Taught class on ABC's of Equal Opportunity Laws and BoCC Policies.  The
Equal Opportunity Office issues a monthly newsletter advising and educating on
discrimination and harassment.

Yes No NA 
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24. If you conduct religious activities as part of your program or services, do you:

a. Provide services to everyone regardless of religion or religious belief?

b. Keep religious activity such as prayer and religious instruction separate from federally funded activities?

c. Are religious activities voluntary?

If NO or NA to any of the questions above, please explain.  Healthy Families Polk does not provide 
religious activities as part of our programs or services. 

Yes No NA 

Yes No NA 

Yes No NA 

25. If you are a sub-recipient of DOJ funding and operate an educational program or activity , have you taken the
following actions:

a. Adopted grievance procedures that provide for prompt and equitable resolution of complaints that allege sex
discrimination in violation of Title IX of the Education Amendments of 1972?

b. Designated a person to coordinate compliance with Title IX?

c. Notified applicants, employees, students, parents, and clients that you do not discriminate on the  basis of sex
in your educational programs or activities?

If applicable and you answered NO to any of the questions above, please explain.  Healthy Families Polk does 
not operate such program/activity. 

Yes No NA 

Yes No NA 

Yes No NA 

26. If applicable, do you have an Equal Employment Opportunity Plan (EEOP)?  If you are a sub -recipient of DOJ
funding, have you filed the appropriate EEOP certification with Office of Civil Rights, Office  of Justice

Programs?  If YES, provide a copy of the EEOP and/or certification.  See copy of Equal Opportunity
Policies and Procedures

Yes No NA 

PART IV. 

DEPARTMENT OF CHILDREN AND FAMILIES USE ONLY 
Date Received by DCF Contract Manager    Date Reviewed by Contract Manager  

Contract Manager Name/Signature   Telephone Number 

Is the contract information (contract number, amount of contract, etc.) correct?  YES    NO 

Did contracted services provider answer/complete all three sections?   

If YES, submit to Civil Rights Officer (CRO).  If NO, return to provider for completion . YES    NO 

Date Submitted to Civil  Rights Officer (CRO)    Date Received by CRO Date Reviewed by CRO 

  In Compliance? YES   NO 

Comments 

Type of Compliance Review: On-Site Limited Review    On-Site Full Review    Desk Limited Review 

Date of Compliance/No-Compliance Notice   Response Due Date   Response Received Date 

Compliant? YES NO 
  Civil  Rights Officer  Name/Signature 
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Reporting for HF: Project Name  Reporter:   

Reporting Period:  Choose an item. Date Submitted: 

Please complete and submit this form to hffdeliverables@ounce.org by the 15th of the month following each 

quarter. Where provided, use the drop down boxes to select appropriate answers. Do not remove/delete 

questions that do not apply, instead write or use the drop down box to select “Not Applicable.” 

Referrals and Numbers Served 

1. Report the monthly number of families served for each month of the quarter. (This data is available in the

Monthly Served Report in the Capacity/Closures section of the Performance Management System.)

2. If your project did not meet the minimum monthly compliance measure in any one of the three months of

this reporting period, please describe the extenuating circumstances and the strategies for increasing the

number of families served.

3. Select the number of pregnant women served in the quarter who are neither U.S. citizens nor legal residents

of the U.S. nor have a child in the home that is a U.S. citizen or legal resident (This is necessary for DCF

reporting and does not impact the eligibility of the families enrolled).

Successes and Challenges 

4. Share any successes your project has had since the last quarterly narrative report and any strategies

utilized to realize these successes. Innovative strategies that may benefit other projects will be shared with

other HFF projects.

5. Describe any new/major challenges in program implementation your project has had since the last

quarterly narrative report (e.g., meeting outcomes, staff turnover, etc.).

Community Engagement 

6. Describe any new successes or challenges you experienced with community collaborations (e.g., DCF,

Community-Based Care providers, Healthy Start, DJJ, etc.) since the last quarterly narrative report.

7. Describe how you educated community partners and the public during the quarter on HFF and the benefits

of the program.

8. Detail any community events or participant activities/events that occurred during the quarter.

Mental Health Counselor OR Navigator Report 

9. If you have a Mental Health Counselor AND/OR Navigator, complete the sections below.  Choose an 

item.

10. If the Mental Health Counselor AND/OR Navigator did not meet the monthly contracted number of

families to be served in any one of the three months of this reporting period (15 per month for Mental

Health Counselor, 20 per month for Navigators), please describe the extenuating circumstances and the

strategies for increasing the number of families served.

11. Describe in narrative format how at least one participant has made progress since they began Mental Health

Counselor AND/OR Navigator services. The example should demonstrate the high-risk nature of the family

and how these services are critical in preventing child abuse and neglect. Insert story here. Each example

must include:

• the family ID so that we can cross-reference the narrative with data

• a brief history of what brought the family into the Healthy Families program
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• symptoms/concerns at the time they started services with the Mental Health

Counselor and/or Navigator (why were they referred) 

• results of the psychosocial or needs assessment and service plan goals

• how the Mental Health Counselor and/or Navigator and FSS worked together (if applicable)

• how the Mental Health Counselor and/or Navigator connected participant or other family members

with auxiliary services such as childcare, transportation, medication management or detox (if

applicable)

• what techniques/strategies were implemented by the Mental Health Counselor (if applicable)

• how the participant(s) and child(ren) are benefitting as a result of the Mental Health Counselor and/or

Navigator services

12. Describe any new barriers (if any) that were identified related to connecting families with needed services.

(For example- are there service gaps in the community or unexpected barriers to receiving services.)

13. Is there any way in which the HFF Central Office can better assist your project in providing Mental Health

Counselor and/or Navigator services, either through direct technical assistance or through conference

calls/meetings? Please describe.

Quality Improvement Plan Update 

14. Attach the update to your site’s Quality Improvement Plan Choose an item.

Parent Engagement and Leadership 

15. Provide a detailed success story of any Healthy Families family that has made significant progress. If the

family is a level 3, 4 or graduate and the family is willing to share outside of HFF, it should be written by

the family in first person and a signed Authorization to Exchange Information form must be on file and

submitted upon request. No authorization is required if the story is provided by staff and only includes a

participant ID and no family names. Insert story here

16. Provide information on Parent Leadership activities, which are defined as meaningful involvement of family

members who are consumers of program services in the areas of program planning, implementation and

evaluation.  Describe the activities below.
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Page 1   17 

State of Florida 

Department of Children and Families   

SECURITY AGREEMENT 
FOR DEPARTMENT OF CHILDREN AND FAMILIES (DCF) EMPLOYEES AND SYSTEMS USERS 

The Department of Children and Families has authorized me:   

Name      Employer/Office/Region 

To have access to sensitive data using computer‐related media (e.g., printed reports, system inquiry, 

online updates, electronic copies or any photographic or magnetic media).   

By my signature below, I acknowledge my understanding a security violation may result in criminal 

prosecution according to the provisions of Federal and State statutes and may also result in disciplinary 

action against me according to the department’s Standards of Conduct in the Employee Handbook. Also 

by signing below, I acknowledge that I have received, read, understand and agree to be bound by the 

following:     

• I understand the Florida Computer Crimes Act, Chapter 815, Florida Statutes, prohibits

individuals from willfully, knowingly, and without authorization from deleting important data, or

accessing, disrupting, denying use, destroying, injuring, or introducing a virus/malware on a

computer, computer system, or computer network, or modifying or destroying computer data,

computer programs, or their supporting documentation. Violations are not acceptable and may

be subject to discipline up to and including separation and/or criminal charges.

• I understand Chapter 119.0712, Florida Statutes, provides that all personal identifying

information contained in records relating to an individual’s personal health or eligibility for

health‐related services held by the Department of Health is confidential.

• I understand Chapter 119.0712, Florida Statutes, provides that personal information contained

in a motor vehicle record is confidential pursuant to the federal Driver’s Privacy Protection Act

(DPPA) of 1994, 18 U.S.C. ss. 2721 et seq. Such information may be released only as authorized

by that act.

• I understand that 45 CFR §155.260, Privacy and Security of Personally Identifiable Information,

requires the DCF workforce to comply with all policies and procedures developed and

implemented by DCF to protect the privacy and security of Personally Identifiable Information.
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 I understand the penalty provisions of Sections 7431, 7213 and 7213A of the Internal Revenue

Code, which provide civil and criminal penalties for unauthorized inspection or disclosure of

Federal Tax Information.

• I understand that Internal Revenue Code 6103(l)(7) provides confidentiality for FTI accessed for

work related to the Social Security Act, the Food Stamp Act of 1977, or USC Title 38 and

disclosure of this information is a confidentiality violation.

• I understand that DCF operating procedure CFOP 50‐2, Security of Data and Information

Technology Resources, outlines the processes for securely connecting to the department's

network and securely using departmental data and other information technology resources,

including how to report a security event.

• I understand it is the policy of DCF that no contract employee shall have access to Internal

Revenue Service tax information or Florida Department of Law Enforcement managed Criminal

Justice Information Security policy covered data (https://www.fbi.gov/filerepository/cjissecurity‐

policy‐v5_5_20160601‐2‐1.pdf), unless approved in writing, by name and position to access

specified information, as authorized by regulation and/or statute.

• I understand it is the policy of DCF that I do not disclose personal passwords.

• I understand it is the policy of DCF that I do not obtain Department information for my own use

or another person’s personal use.

• I understand the viewing of employee or client data, even data that is not confidential or

otherwise exempt from disclosure as a public record, without a business need constitutes

misuse of access and is not acceptable and may be subject to discipline up to and including

separation.

• I understand the Department of Children and Families will perform regular database queries to

identify possible misuse of access.

• I will only access or view information or data for which I am authorized and have a legitimate

business reason to see when performing my job duties.  I shall maintain the integrity of all

confidential and sensitive information accessed.

PRIVACY ACT STATEMENT:  Disclosure of your social security number is voluntary, but must be provided in order to gain 

access to department systems. It is protected information pursuant to Section 282.318, Florida Statutes, the Security of 

Data and Information Technology Resources Act.  The Department requests social security numbers to ensure secure 

access to data systems, prevent unauthorized access to confidential and sensitive information collected and stored by the 

Department, and provide a unique identifier in our systems.     

Print Employee / System User Name             Signature Employee / System User           Date 

Print Supervisor Name      Supervisor Signature        Date 
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AGREEMENT REFERENCES

FLORIDA STATUTES, CHAPTER 815: COMPUTER RELATED CRIMES 

815.01 Short title.—The provisions of this act shall be known and may be cited as the “Florida Computer 

Crimes   

Act.”  

History.—s. 1, ch. 78‐92.  

815.02 Legislative intent.—The Legislature finds and declares that:   

(1) Computer‐related crime is a growing problem in government as well as in the private sector.   

(2) Computer‐related crime occurs at great cost to the public since losses for each incident of computer crime 

tend to be far greater than the losses associated with each incident of other white collar crime.   

(3) The opportunities for computer‐related crimes in financial institutions, government programs, government 

records, and other business enterprises through the introduction of fraudulent records into a computer 

system, the unauthorized use of computer facilities, the alteration or destruction of computerized 

information or files, and the stealing of financial instruments, data, and other assets are great.   

(4) The proliferation of new technology has led to the integration of computer systems in most sectors of the 

marketplace through the creation of computer networks, greatly extending the reach of computer crime.  

(5) While various forms of computer crime might possibly be the subject of criminal charges based on other 

provisions of law, it is appropriate and desirable that a supplemental and additional statute be provided 

which proscribes various forms of computer abuse.  History.—s. 1, ch. 78‐92; s. 2, ch. 2014‐208.   

815.03 Definitions.—As used in this chapter, unless the context clearly indicates otherwise:   

(1) “Access” means to approach, instruct, communicate with, store data in, retrieve data from, or otherwise 

make use of any resources of a computer, computer system, or computer network.   

(2) “Computer” means an internally programmed, automatic device that performs data processing.   

(3) “Computer contaminant” means any set of computer instructions designed to modify, damage, destroy, 

record, or transmit information within a computer, computer system, or computer network without the 

intent or permission of the owner of the information. The term includes, but is not limited to, a group of 

computer instructions, commonly called viruses or worms, which are self‐replicating or self‐propagating and 

which are designed to contaminate other computer programs or computer data; consume computer 

resources; modify, destroy, record, or transmit data; or in some other fashion usurp or interfere with the 

normal operation of the computer, computer system, or computer network.   

(4) “Computer network” means a system that provides a medium for communication between one or more 

computer systems or electronic devices, including communication with an input or output device such as a 

display terminal, printer, or other electronic equipment that is connected to the computer systems or 

electronic devices by physical or wireless telecommunication facilities.   

(5) “Computer program or computer software” means a set of instructions or statements and related data 

which, when executed in actual or modified form, cause a computer, computer system, or computer 

network to perform specified functions.   

(6) “Computer services” include, but are not limited to, computer time; data processing or storage functions; or 

other uses of a computer, computer system, or computer network.  

(7) “Computer system” means a device or collection of devices, including support devices, one or more of which 

contain computer programs, electronic instructions, or input data and output data, and which perform 

functions, including, but not limited to, logic, arithmetic, data storage, retrieval, communication, or control. 

The term does not include calculators that are not programmable and that are not capable of being used in 

conjunction with external files.   

(8) “Data” means a representation of information, knowledge, facts, concepts, computer software, computer 

programs, or instructions. Data may be in any form, in storage media or stored in the memory of the 

computer, or in transit or presented on a display device.   

(9) “Electronic device” means a device or a portion of a device that is designed for and capable of 

communicating across a computer network with other computers or devices for the purpose of transmitting, 

29

Attachment 16



CF 114, 03/08/2023    Page 4 of 17    Original to Human Resources File 

receiving, or storing data, including, but not limited to, a cellular telephone, tablet, or other portable device 

designed for and capable of communicating with or across a computer network and that is actually used for 

such purpose.   

(10) “Financial instrument” means any check, draft, money order, certificate of deposit, letter of credit, bill of 

exchange, credit card, or marketable security.   

(11) “Intellectual property” means data, including programs.   

(12) “Property” means anything of value as defined in s. 812.012 and includes, but is not limited to, financial 

instruments, information, including electronically produced data and computer software and programs in 

machine‐readable or human‐readable form, and any other tangible or intangible item of value. History.—s. 

1, ch. 78‐92; s. 9, ch. 2001‐54; s. 4, ch. 2010‐117; s. 3, ch. 2014‐208.   

815.04 Offenses against intellectual property; public records exemption.—   
(1) A person who willfully, knowingly, and without authorization introduces a computer contaminant or 

modifies or renders unavailable data, programs, or supporting documentation residing or existing internal or 

external to a computer, computer system, computer network, or electronic device commits an offense against 

intellectual property.   

(2) A person who willfully, knowingly, and without authorization destroys data, programs, or supporting 

documentation residing or existing internal or external to a computer, computer system, computer network, or 

electronic device commits an offense against intellectual property.   

(3) Data, programs, or supporting documentation that is a trade secret as defined in s. 812.081, that is held 

by an agency as defined in chapter 119, and that resides or exists internal or external to a computer, computer 

system, computer network, or electronic device is confidential and exempt from the provisions of s. 119.07(1) and 

s. 24(a), Art. I of the State Constitution. This subsection is subject to the Open Government Sunset Review Act in

accordance with s. 119.15 and shall stand repealed on October 2, 2021, unless reviewed and saved from repeal 

through reenactment by the Legislature.   

(4) A person who willfully, knowingly, and without authorization discloses or takes data, programs, or 

supporting documentation that is a trade secret as defined in s. 812.081 or is confidential as provided by law 

residing or existing internal or external to a computer, computer system, computer network, or electronic device 

commits an offense against intellectual property.   

(5)(a) Except as otherwise provided in this subsection, an offense against intellectual property is a felony of the 

third degree, punishable as provided in s. 775.082, s. 775.083, or s. 775.084.   

(b) If the offense is committed for the purpose of devising or executing any scheme or artifice to defraud or to 

obtain any property, the person commits a felony of the second degree, punishable as provided in s. 775.082, s.   

775.083, or s. 775.084.   

History.—s. 1, ch. 78‐92; s. 1, ch. 94‐100; s. 431, ch. 96‐406; s. 1, ch. 2014‐177; s. 4, ch. 2014‐208; s. 5, ch. 2016‐5; 

s. 20, ch. 2016‐6.

815.045 Trade secret information.—The Legislature finds that it is a public necessity that trade secret information 

as defined in s. 812.081, and as provided for in s. 815.04(3), be expressly made confidential and exempt from the 

public records law because it is a felony to disclose such records. Due to the legal uncertainty as to whether a 

public employee would be protected from a felony conviction if otherwise complying with chapter 119, and with s. 

24(a), Art. I of the State Constitution, it is imperative that a public records exemption be created. The Legislature in 

making disclosure of trade secrets a crime has clearly established the importance attached to trade secret 

protection. Disclosing trade secrets in an agency’s possession would negatively impact the business interests of 

those providing an agency such trade secrets by damaging them in the marketplace, and those entities and 

individuals disclosing such trade secrets would hesitate to cooperate with that agency, which would impair the 

effective and efficient administration of governmental functions. Thus, the public and private harm in disclosing 

trade secrets significantly outweighs any public benefit derived from disclosure, and the public’s ability to 

scrutinize and monitor agency action is not diminished by nondisclosure of trade secrets. History.—s. 2, ch. 94‐100. 

Note.—Former s. 119.165.   
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815.06 Offenses against users of computers, computer systems, computer networks, and electronic devices.— 

(1) As used in this section, the term “user” means a person with the authority to operate or maintain a computer, 

computer system, computer network, or electronic device.   

(2) A person commits an offense against users of computers, computer systems, computer networks, or electronic 

devices if he or she willfully, knowingly, and without authorization:   

(a) Accesses or causes to be accessed any computer, computer system, computer network, or electronic 

device with knowledge that such access is unauthorized;   

(b) Disrupts or denies or causes the denial of the ability to transmit data to or from an authorized user of a 

computer, computer system, computer network, or electronic device, which, in whole or in part, is owned by, 

under contract to, or operated for, on behalf of, or in conjunction with another;   

(c) Destroys, takes, injures, or damages equipment or supplies used or intended to be used in a computer, 

computer system, computer network, or electronic device;   

(d) Destroys, injures, or damages any computer, computer system, computer network, or electronic device; 

(e) Introduces any computer contaminant into any computer, computer system, computer network, or electronic 

device; or   

(f) Engages in audio or video surveillance of an individual by accessing any inherent feature or component of a 

computer, computer system, computer network, or electronic device, including accessing the data or information 

of a computer, computer system, computer network, or electronic device that is stored by a third party.   

(3)(a) Except as provided in paragraphs (b) and (c), a person who violates subsection (2) commits a felony of the 

third degree, punishable as provided in s. 775.082, s. 775.083, or s. 775.084.   

(b) A person commits a felony of the second degree, punishable as provided in s. 775.082, s. 775.083, or s.   

775.084, if he or she violates subsection (2) and:   

1. Damages a computer, computer equipment or supplies, a computer system, or a computer network and

the damage or loss is at least $5,000;  

2. Commits the offense for the purpose of devising or executing any scheme or artifice to defraud or obtain

property;   

3. Interrupts or impairs a governmental operation or public communication, transportation, or supply of

water, gas, or other public service; or  

4. Intentionally interrupts the transmittal of data to or from, or gains unauthorized access to, a computer,

computer system, computer network, or electronic device belonging to any mode of public or private transit, as 

defined in s. 341.031.   

(c) A person who violates subsection (2) commits a felony of the first degree, punishable as provided in s.  775.082, 

s. 775.083, or s. 775.084, if the violation:

1. Endangers human life; or

2. Disrupts a computer, computer system, computer network, or electronic device that affects medical

equipment used in the direct administration of medical care or treatment to a person.

(4) A person who willfully, knowingly, and without authorization modifies equipment or supplies used or intended 

to be used in a computer, computer system, computer network, or electronic device commits a misdemeanor of 

the first degree, punishable as provided in s. 775.082 or s. 775.083.   

(5)(a) In addition to any other civil remedy available, the owner or lessee of the computer, computer system, 

computer network, computer program, computer equipment or supplies, electronic device, or computer data may 

bring a civil action against a person convicted under this section for compensatory damages.   

(b) In an action brought under this subsection, the court may award reasonable attorney fees to the prevailing 

party.   

(6) A computer, computer system, computer network, computer software, computer data, or electronic device 

owned by a defendant that is used during the commission of a violation of this section or a computer or 

electronic device owned by the defendant that is used as a repository for the storage of software or data 

obtained in violation of this section is subject to forfeiture as provided under ss. 932.701‐932.704.   

(7) This section does not apply to a person who:   

(a) Acts pursuant to a search warrant or to an exception to a search warrant authorized by law;  

(b) Acts within the scope of his or her lawful employment; or   

(c) Performs authorized security operations of a government or business.   
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(8) For purposes of bringing a civil or criminal action under this section, a person who causes, by any means, the 

access to a computer, computer system, computer network, or electronic device in one jurisdiction from 

another jurisdiction is deemed to have personally accessed the computer, computer system, computer 

network, or electronic device in both jurisdictions.   

(9) This chapter does not impose liability on a provider of an interactive computer service as defined in 47 U.S.C.  

s. 230(f), information service as defined in 47 U.S.C. s. 153, or communications service as defined in s. 202.11 that

provides the transmission, storage, or caching of electronic communications or messages of others; other related 

telecommunications or commercial mobile radio service; or content provided by another person. History.—s. 1, ch. 

78‐92; s. 11, ch. 2001‐54; s. 5, ch. 2014‐208.   

815.061  Offenses against public utilities.—   
(1) As used in this section, the term “public utility” includes:   

(a) A public utility or electric utility as defined in s. 366.02.   

(b) A utility as defined in s. 367.021.   

(c) A natural gas transmission company as defined in s. 368.103.   

(d) A person, corporation, partnership, association, public agency, municipality, cooperative, gas district, or other 

legal entity and their lessees, trustees, or receivers, now or hereafter owning, operating, managing, or 

controlling gas transmission or distribution facilities or any other facility supplying or storing natural or 

manufactured gas or liquefied gas with air admixture or any similar gaseous substances by pipeline to or for 

the public within this state. (e)    A separate legal entity created under s. 163.01 and composed of any 

of the entities described in this subsection for the purpose of providing utility services in this state, including 

wholesale power and electric transmission services.   

(2) A person may not willfully, knowingly, and without authorization:   

(a) Gain access to a computer, computer system, computer network, or electronic device owned, operated, 

or used by a public utility while knowing that such access is unauthorized.   

(b) Physically tamper with, insert a computer contaminant into, or otherwise transmit commands or 

electronic communications to a computer, computer system, computer network, or electronic device that causes a 

disruption in any service delivered by a public utility.   

(3)(a) A person who violates paragraph (2)(a) commits a felony of the third degree, punishable as provided in s. 

775.082, s. 775.083, or s. 775.084.   

(b) A person who violates paragraph (2)(b) commits a felony of the second degree, punishable as provided in s.   

775.082, s. 775.083, or s. 775.084.   

History.—s. 6, ch. 2014‐208.   

815.07 This chapter not exclusive.—The provisions of this chapter shall not be construed to preclude the 

applicability of any other provision of the criminal law of this state which presently applies or may in the future 

apply to any transaction which violates this chapter, unless such provision is inconsistent with the terms of this 

chapter. History.—s. 1, ch. 78‐92.   

The Driver Privacy Protection Act   
18 USC 2721, Title 18‐CRIMES AND CRIMINAL PROCEDURE, PART I‐CRIMES   

CHAPTER 123 ‐ PROHIBITION ON RELEASE AND USE OF CERTAIN PERSONAL INFORMATION FROM STATE 

MOTOR VEHICLE RECORDS   

Under Florida law, motor vehicle, driver license and vehicular crash record information are public information. The 
Driver Privacy Protection Act, 18 United States Code, Section 2721, keeps personal information private by limiting 
those who can have it. DPPA restricts public access to social security numbers, driver license or identification card  
numbers, names, addresses, telephone numbers and medical or disability information, contained in motor vehicle 

and driver license records.  Additionally, emergency contact information and email addresses are restricted 
pursuant to Section 119.0712(2), Florida Statutes.   
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(a) In General.‐A State department of motor vehicles, and any officer, employee, or contractor thereof, shall not 

knowingly disclose or otherwise make available to any person or entity:   

(1) personal information, as defined in 18 U.S.C. 2725(3), about any individual obtained by the department in 

connection with a motor vehicle record, except as provided in subsection (b) of this section; or   

(2) highly restricted personal information, as defined in 18 U.S.C. 2725(4), about any individual obtained by 

the department in connection with a motor vehicle record, without the express consent of the person to whom 

such information applies, except uses permitted in subsections (b)(1), (b)(4), (b)(6), and (b)(9): Provided, That 

subsection (a)(2) shall not in any way affect the use of organ donation information on an individual's driver's 

license or affect the administration of organ donation initiatives in the States.   

(b) Permissible Uses.‐Personal information referred to in subsection (a) shall be disclosed for use in connection 

with matters of motor vehicle or driver safety and theft, motor vehicle emissions, motor vehicle product 

alterations, recalls, or advisories, performance monitoring of motor vehicles and dealers by motor vehicle 

manufacturers, and removal of non‐owner records from the original owner records of motor vehicle 

manufacturers to carry out the purposes of titles I and IV of the Anti Car Theft Act of 1992, the Automobile 

Information Disclosure Act (15 U.S.C. 1231 et seq.), the Clean Air Act (42 U.S.C. 7401 et seq.), and chapters 301, 

305, and 321–331 of title 49, and, subject to subsection (a)(2), may be disclosed as follows:   

(1) For use by any government agency, including any court or law enforcement agency, in carrying out its 

functions, or any private person or entity acting on behalf of a Federal, State, or local agency in carrying out its 

functions.   

(2) For use in connection with matters of motor vehicle or driver safety and theft; motor vehicle emissions; 

motor vehicle product alterations, recalls, or advisories; performance monitoring of motor vehicles, motor vehicle 

parts and dealers; motor vehicle market research activities, including survey research; and removal of non‐owner 

records from the original owner records of motor vehicle manufacturers.   

(3) For use in the normal course of business by a legitimate business or its agents, employees, or contractors, 

but only‐   

(A) to verify the accuracy of personal information submitted by the individual to the business or its agents, 

employees, or contractors; and   

(B) if such information as so submitted is not correct or is no longer correct, to obtain the correct 

information, but only for the purposes of preventing fraud by, pursuing legal remedies against, or recovering on a 

debt or security interest against, the individual.   

(4) For use in connection with any civil, criminal, administrative, or arbitral proceeding in any Federal, State, or 

local court or agency or before any self‐regulatory body, including the service of process, investigation in 

anticipation of litigation, and the execution or enforcement of judgments and orders, or pursuant to an order 

of a Federal, State, or local court.   

(5) For use in research activities, and for use in producing statistical reports, so long as the personal information is 

not published, redisclosed, or used to contact individuals.   

(6) For use by any insurer or insurance support organization, or by a self‐insured entity, or its agents, employees, 

or contractors, in connection with claims investigation activities, antifraud activities, rating or underwriting.  

(7) For use in providing notice to the owners of towed or impounded vehicles.   

(8) For use by any licensed private investigative agency or licensed security service for any purpose permitted 

under this subsection.   

(9) For use by an employer or its agent or insurer to obtain or verify information relating to a holder of a 

commercial driver's license that is required under chapter 313 of title 49.   

(10) For use in connection with the operation of private toll transportation facilities.   
(11) For any other use in response to requests for individual motor vehicle records if the State has obtained the 

express consent of the person to whom such personal information pertains.   

(12) For bulk distribution for surveys, marketing or solicitations if the State has obtained the express consent of the 

person to whom such personal information pertains.   

(13) For use by any requester, if the requester demonstrates it has obtained the written consent of the individual 

to whom the information pertains.   

(14) For any other use specifically authorized under the law of the State that holds the record, if such use is related 
to the operation of a motor vehicle or public safety.  
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(c) Resale or Redisclosure.‐An authorized recipient of personal information (except a recipient under subsection 

(b)(11) or (12)) may resell or redisclose the information only for a use permitted under subsection (b) (but not for 

uses under subsection (b)(11) or (12)). An authorized recipient under subsection (b)(11) may resell or redisclose 

personal information for any purpose. An authorized recipient under subsection (b)(12) may resell or redisclose 

personal information pursuant to subsection (b)(12). Any authorized recipient (except a recipient under subsection 

(b)(11)) that resells or rediscloses personal information covered by this chapter must keep for a period of 5 years 

records identifying each person or entity that receives information and the permitted purpose for which the 

information will be used and must make such records available to the motor vehicle department upon request. (d) 

Waiver Procedures.‐A State motor vehicle department may establish and carry out procedures under which the 

department or its agents, upon receiving a request for personal information that does not fall within one of the 

exceptions in subsection (b), may mail a copy of the request to the individual about whom the information was 

requested, informing such individual of the request, together with a statement to the effect that the information 

will not be released unless the individual waives such individual's right to privacy under this section.   

(e) Prohibition on Conditions.‐No State may condition or burden in any way the issuance of an individual's motor 

vehicle record as defined in 18 U.S.C. 2725(1) to obtain express consent. Nothing in this paragraph shall be 

construed to prohibit a State from charging an administrative fee for issuance of a motor vehicle record.   

(Added Pub. L. 103–322, title XXX, §300002(a), Sept. 13, 1994, 108 Stat. 2099 ; amended Pub. L. 104–287, §1, Oct.   

11, 1996, 110 Stat. 3388 ; Pub. L. 104–294, title VI, §604(b)(46), Oct. 11, 1996, 110 Stat. 3509 ; Pub. L. 106–69, title 

III, §350(c), (d), Oct. 9, 1999, 113 Stat. 1025 ; Pub. L. 106–346, §101(a) [title III, §309(c)–(e)], Oct. 23, 2000, 114 

Stat. 1356 , 1356A‐24.)   

FLORIDA STATUTES, CHAPTER 119: PUBLIC RECORDS:    DRIVER

PRIVACY PROTECTION ACT (DPPA)   

UNDER STATE LAW, MOTOR VEHICLE, DRIVER LICENSE, AND VEHICULAR CRASH RECORDS ARE SUBJECT TO PUBLIC 

DISCLOSURE; THIS STATUTE KEEPS PERSONAL INFORMATION PRIVATE BY LIMITING WHO HAS ACCESS TO THE INFORMATION. 

119.0712   Executive branch agency‐specific exemptions from inspection or copying of public 

records.— (1)    DEPARTMENT OF HEALTH.—All personal identifying information contained in records relating 

to an individual’s personal health or eligibility for health‐related services held by the Department of Health is 

confidential and exempt from s. 119.07(1) and s. 24(a), Art. I of the State Constitution, except as otherwise 

provided in this subsection. Information made confidential and exempt by this subsection shall be disclosed:   

(a) With the express written consent of the individual or the individual’s legally authorized representative.  (b) 
In a medical emergency, but only to the extent necessary to protect the health or life of the individual.   

(c) By court order upon a showing of good cause.   

(d) To a health research entity, if the entity seeks the records or data pursuant to a research protocol approved 

by the department, maintains the records or data in accordance with the approved protocol, and enters into a 

purchase and data‐use agreement with the department, the fee provisions of which are consistent with s. 

119.07(4). The department may deny a request for records or data if the protocol provides for intrusive 

followback contacts, has not been approved by a human studies institutional review board, does not plan for 

the destruction of confidential records after the research is concluded, is administratively burdensome, or 

does not have scientific merit. The agreement must restrict the release of any information that would permit 

the identification of persons, limit the use of records or data to the approved research protocol, and prohibit  

any other use of the records or data. Copies of records or data issued pursuant to this paragraph remain the 

property of the department.   

(2)  DEPARTMENT OF HIGHWAY SAFETY AND MOTOR VEHICLES.— 

(a) For purposes of this subsection, the term “motor vehicle record” means any record that pertains to a 

motor vehicle operator’s permit, motor vehicle title, motor vehicle registration, or identification card 

issued by the Department of Highway Safety and Motor Vehicles.   
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(b) Personal information, including highly restricted personal information as defined in 18 U.S.C. s. 2725, 

contained in a motor vehicle record is confidential pursuant to the federal Driver’s Privacy Protection Act 

of 1994, 18 U.S.C. ss. 2721 et seq. Such information may be released only as authorized by that act; 

however, information received pursuant to that act may not be used for mass commercial solicitation of 

clients for litigation against motor vehicle dealers.   

(c) E‐mail addresses collected by the Department of Highway Safety and Motor Vehicles pursuant to s. 

319.40(3), s. 320.95(2), or s. 322.08(9) are exempt from s. 119.07(1) and s. 24(a), Art. I of the State 

Constitution. This exemption applies retroactively. This paragraph is subject to the Open Government 

Sunset Review Act in accordance with s. 119.15 and shall stand repealed on October 2, 2020, unless 

reviewed and saved from repeal through reenactment by the Legislature.   

(d) 1. Emergency contact information contained in a motor vehicle record is confidential and exempt from s.

119.07(1) and s. 24(a), Art. I of the State Constitution.  

2. Without the express consent of the person to whom such emergency contact information applies, the

emergency contact information contained in a motor vehicle record may be released only to law enforcement 

agencies for purposes of contacting those listed in the event of an emergency.   

(3)    OFFICE OF FINANCIAL REGULATION.—The following information held by the Office of Financial 

Regulation before, on, or after July 1, 2011, is confidential and exempt from s. 119.07(1) and s. 24(a), Art. I of the 

State Constitution:   

(a)  Any information received from another state or federal regulatory, administrative, or criminal justice 

agency that is otherwise confidential or exempt pursuant to the laws of that state or pursuant to federal law.  (b) 
Any information that is received or developed by the office as part of a joint or multiagency examination 

or investigation with another state or federal regulatory, administrative, or criminal justice agency. The office may 

obtain and use the information in accordance with the conditions imposed by the joint or multiagency agreement.  

This exemption does not apply to information obtained or developed by the office that would otherwise be 

available for public inspection if the office had conducted an independent examination or investigation under 

Florida law.   

History.—s. 1, ch. 97‐185; s. 1, ch. 2001‐108; ss. 1, 2, ch. 2004‐62; s. 7, ch. 2004‐335; ss. 32, 33, ch. 2005‐251; s. 1, 

ch. 2006‐199; s. 1, ch. 2007‐94; ss. 1, 2, ch. 2009‐153; s. 1, ch. 2011‐88; s. 7, ch. 2013‐18; s. 1, ch. 2015‐32; s. 9, 

ch. 2016‐10; s. 1, ch. 2016‐28.  Note.—   

A. Additional exemptions from the application of this section appear in the General Index to the Florida Statutes 

under the heading “Public Records.” B. Former s. 119.07(6)(aa), (cc).   

Section 155.260: Privacy and security of personally identifiable information. 

TITLE 45—Public Welfare 

Subtitle A—DEPARTMENT OF HEALTH AND HUMAN SERVICES SUBCHAPTER A—GENERAL 

ADMINISTRATION 

(a) Creation, collection, use and disclosure.   

(1) Where the Exchange creates or collects personally identifiable information for the purposes of determining 

eligibility for enrollment in a qualified health plan; determining eligibility for other insurance affordability 

programs, as defined in §155.300; or determining eligibility for exemptions from the individual shared 

responsibility provisions in section 5000A of the Code, the Exchange may only use or disclose such personally 

identifiable information to the extent such information is necessary: (i) For the Exchange to carry out the functions 

described in §155.200;   

(ii) For the Exchange to carry out other functions not described in paragraph (a)(1)(i) of this section, which 

the Secretary determines to be in compliance with section 1411(g)(2)(A) of the Affordable Care Act and for which 

an individual provides consent for his or her information to be used or disclosed; or   

(iii) For the Exchange to carry out other functions not described in paragraphs (a)(1)(i) and (ii) of this section, 

for which an individual provides consent for his or her information to be used or disclosed, and which the 

Secretary determines are in compliance with section 1411(g)(2)(A) of the Affordable Care Act under the following 

substantive and procedural requirements:   
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(A) Substantive requirements. The Secretary may approve other uses and disclosures of personally 

identifiable information created or collected as described in paragraph (a)(1) of this section that are not described 

in paragraphs (a)(1)(i) or (ii) of this section, provided that HHS determines that the information will be used only 

for the purposes of and to the extent necessary in ensuring the efficient operation of the Exchange consistent with 

section 1411(g)(2)(A) of the Affordable Care Act, and that the uses and disclosures are also permissible under 

relevant law and policy.   

(B) Procedural requirements for approval of a use or disclosure of personally identifiable information. To 

seek approval for a use or disclosure of personally identifiable information created or collected as described in 

paragraph (a)(1) of this section that is not described in paragraphs (a)(1)(i) or (ii) of this section, the Exchange must 

submit the following information to HHS:   

(1) Identity of the Exchange and appropriate contact persons;   
(2) Detailed description of the proposed use or disclosure, which must include, but not necessarily be limited to, a 

listing or description of the specific information to be used or disclosed and an identification of the persons or 

entities that may access or receive the information;   

(3) Description of how the use or disclosure will ensure the efficient operation of the Exchange consistent with 
section 1411(g)(2)(A) of the Affordable Care Act; and   

(4) Description of how the information to be used or disclosed will be protected in compliance with privacy and 

security standards that meet the requirements of this section or other relevant law, as applicable.  

(2) The Exchange may not create, collect, use, or disclose personally identifiable information unless the 

creation, collection, use, or disclosure is consistent with this section.   

(3) The Exchange must establish and implement privacy and security standards that are consistent with the 

following principles:  

(i) Individual access. Individuals should be provided with a simple and timely means to access and obtain 

their personally identifiable information in a readable form and format;  

(ii) Correction. Individuals should be provided with a timely means to dispute the accuracy or integrity of 

their personally identifiable information and to have erroneous information corrected or to have a dispute 

documented if their requests are denied;   

(iii) Openness and transparency. There should be openness and transparency about policies, procedures, and 

technologies that directly affect individuals and/or their personally identifiable information;   

(iv) Individual choice. Individuals should be provided a reasonable opportunity and capability to make 

informed decisions about the collection, use, and disclosure of their personally identifiable information;  (v) 
Collection, use, and disclosure limitations. Personally identifiable information should be created, 

collected, used, and/or disclosed only to the extent necessary to accomplish a specified purpose(s) and never to 

discriminate inappropriately;   

(vi) Data quality and integrity. Persons and entities should take reasonable steps to ensure that personally 

identifiable information is complete, accurate, and up‐to‐date to the extent necessary for the person's or entity's   

intended purposes and has not been altered or destroyed in an unauthorized manner;   

(vii) Safeguards. Personally identifiable information should be protected with reasonable operational, 

administrative, technical, and physical safeguards to ensure its confidentiality, integrity, and availability and to 

prevent unauthorized or inappropriate access, use, or disclosure; and,   

(viii) Accountability. These principles should be implemented, and adherence assured, through appropriate 

monitoring and other means and methods should be in place to report and mitigate non‐adherence and breaches.   

(4) For the purposes of implementing the principle described in paragraph (a)(3)(vii) of this section, the Exchange 

must establish and implement operational, technical, administrative and physical safeguards that are consistent 

with any applicable laws (including this section) to ensure—   

(i) The confidentiality, integrity, and availability of personally identifiable information created, collected, 

used, and/or disclosed by the Exchange;   
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(ii) Personally identifiable information is only used by or disclosed to those authorized to receive or view it; 

(iii) Return information, as such term is defined by section 6103(b)(2) of the Code, is kept confidential under 

section 6103 of the Code;   

(iv) Personally identifiable information is protected against any reasonably anticipated threats or hazards to 

the confidentiality, integrity, and availability of such information;   

(v) Personally identifiable information is protected against any reasonably anticipated uses or disclosures of 

such information that are not permitted or required by law; and  

(vi) Personally identifiable information is securely destroyed or disposed of in an appropriate and reasonable 

manner and in accordance with retention schedules;  

(5) The Exchange must monitor, periodically assess, and update the security controls and related system risks 

to ensure the continued effectiveness of those controls.   

(6) The Exchange must develop and utilize secure electronic interfaces when sharing personally identifiable 

information electronically.  

(b) Application to non‐Exchange entities—   
(1) Non‐Exchange entities. A non‐Exchange entity is any individual or entity that:   

(i) Gains access to personally identifiable information submitted to an Exchange; or   

(ii) Collects, uses, or discloses personally identifiable information gathered directly from applicants, qualified 

individuals, or enrollees while that individual or entity is performing functions agreed to with the Exchange.  (2) 

Prior to any person or entity becoming a non‐Exchange entity, Exchanges must execute with the person or 

entity a contract or agreement that includes:   

(i) A description of the functions to be performed by the non‐Exchange entity;   

(ii) A provision(s) binding the non‐Exchange entity to comply with the privacy and security standards and 

obligations adopted in accordance with paragraph (b)(3) of this section, and specifically listing or incorporating 

those privacy and security standards and obligations;   

(iii) A provision requiring the non‐Exchange entity to monitor, periodically assess, and update its security 

controls and related system risks to ensure the continued effectiveness of those controls in accordance with 

paragraph (a)(5) of this section;   

(iv) A provision requiring the non‐Exchange entity to inform the Exchange of any change in its administrative, 

technical, or operational environments defined as material within the contract; and   

(v) A provision that requires the non‐Exchange entity to bind any downstream entities to the same privacy 

and security standards and obligations to which the non‐Exchange entity has agreed in its contract or agreement 

with the Exchange.   

(3) When collection, use or disclosure is not otherwise required by law, the privacy and security standards to which 

an Exchange binds non‐Exchange entities must:   

(i) Be consistent with the principles and requirements listed in paragraphs (a)(1) through (6) of this 

section, including being at least as protective as the standards the Exchange has established and 

implemented for itself in compliance with paragraph (a)(3) of this section;   

(ii) Comply with the requirements of paragraphs (c), (d), (f), and (g) of this section; and (iii) Take 

into specific consideration:   

(A) The environment in which the non‐Exchange entity is operating;   

(B) Whether the standards are relevant and applicable to the non‐Exchange entity's duties and activities in 

connection with the Exchange; and   

(C) Any existing legal requirements to which the non‐Exchange entity is bound in relation to its administrative, 

technical, and operational controls and practices, including but not limited to, its existing data handling and 

information technology processes and protocols.   

(c) Workforce compliance. The Exchange must ensure its workforce complies with the policies and 

procedures developed and implemented by the Exchange to comply with this section.   

(d) Written policies and procedures. Policies and procedures regarding the creation collection, use, and 

disclosure of personally identifiable information must, at minimum:  
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(1) Be in writing, and available to the Secretary of HHS upon request; and   
(2) Identify applicable law governing collection, use, and disclosure of personally identifiable information.  

(e) Data sharing. Data matching and sharing arrangements that facilitate the sharing of personally identifiable 

information between the Exchange and agencies administering Medicaid, CHIP or the BHP for the exchange of 

eligibility information must:   

(1) Meet any applicable requirements described in this section;   

(2) Meet any applicable requirements described in section 1413(c)(1) and (c)(2) of the Affordable Care Act;   

(3) Be equal to or more stringent than the requirements for Medicaid programs under section 1942 of the Act; and 

(4) For those matching agreements that meet the definition of “matching program” under 5 U.S.C. 552a(a)(8), 

comply with 5 U.S.C. 552a(o).   

(f) Compliance with the Code. Return information, as defined in section 6103(b)(2) of the Code, must be 

kept confidential and disclosed, used, and maintained only in accordance with section 6103 of the Code.   

(g) Improper use and disclosure of information. Any person who knowingly and willfully uses or discloses 

information in violation of section 1411(g) of the Affordable Care Act will be subject to a CMP of not more than 

$25,000 as adjusted annually under 45 CFR part 102 per person or entity, per use or disclosure, consistent with the 

bases and process for imposing civil penalties specified at §155.285, in addition to other penalties that may be 

prescribed by law.   

[77 FR 18444, Mar. 27, 2012, as amended at 77 FR 31515, May 29, 2012; 79 FR 13837, Mar. 11, 2014; 79 FR 30346, 

May 27, 2014; 81 FR 12341, Mar. 8, 2016; 81 FR 61581, Sept. 6, 2016]   

Section 7213: Unauthorized disclosure of information   

26 U.S.C., United States Code, 2015 Edition,   

Title 26 ‐ INTERNAL REVENUE CODE, Subtitle F ‐ Procedure and Administration   

CHAPTER 75‐CRIMES, OTHER OFFENSES, AND FORFEITURES, Subchapter A‐Crimes,  

PART I‐GENERAL PROVISIONS   

(a) Returns and return information (1) Federal employees and other persons   

It shall be unlawful for any officer or employee of the United States or any person described in section 

6103(n) (or an officer or employee of any such person), or any former officer or employee, willfully to 

disclose to any person, except as authorized in this title, any return or return information (as defined in 

section 6103(b)). Any violation of this paragraph shall be a felony punishable upon conviction by a fine in 

any amount not exceeding $5,000, or imprisonment of not more than 5 years, or both, together with the 

costs of prosecution, and if such offense is committed by any officer or employee of the United States, 

he shall, in addition to any other punishment, be dismissed from office or discharged from employment 

upon conviction for such offense.   

(2) State and other employees   

It shall be unlawful for any person (not described in paragraph (1)) willfully to disclose to any person, 

except as authorized in this title, any return or return information (as defined in section 6103(b)) 

acquired by him or another person under subsection (d), (i)(1)(C), (3)(B)(i), or (7)(A)(ii), (k)(10), (l)(6), (7), 

(8), (9), (10), (12), (15), (16), (19), (20), or (21) or (m)(2), (4), (5), (6), or (7) of section 6103 or under 

section 6104(c). Any violation of this paragraph shall be a felony punishable by a fine in any amount not 

exceeding $5,000, or imprisonment of not more than 5 years, or both, together with the costs of 

prosecution. (3) Other persons   
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It shall be unlawful for any person to whom any return or return information (as defined in section 

6103(b)) is disclosed in a manner unauthorized by this title thereafter willfully to print or publish in any 

manner not provided by law any such return or return information. Any violation of this paragraph shall 

be a felony punishable by a fine in any amount not exceeding $5,000, or imprisonment of not more than 

5 years, or both, together with the costs of prosecution.   

(4) Solicitation   

It shall be unlawful for any person willfully to offer any item of material value in exchange for any return 

or return information (as defined in section 6103(b)) and to receive as a result of such solicitation any 

such return or return information. Any violation of this paragraph shall be a felony punishable by a fine 

in any amount not exceeding $5,000, or imprisonment of not more than 5 years, or both, together with 

the costs of prosecution.   

(5) Shareholders   

It shall be unlawful for any person to whom a return or return information (as defined in section 6103(b)) 

is disclosed pursuant to the provisions of section 6103(e)(1)(D)(iii) willfully to disclose such return or 

return information in any manner not provided by law. Any violation of this paragraph shall be a felony 

punishable by a fine in any amount not to exceed $5,000, or imprisonment of not more than 5 years, or 

both, together with the costs of prosecution. (b) Disclosure of operations of manufacturer or producer   

Any officer or employee of the United States who divulges or makes known in any manner whatever not 

provided by law to any person the operations, style of work, or apparatus of any manufacturer or 

producer visited by him in the discharge of his official duties shall be guilty of a misdemeanor and, upon 

conviction thereof, shall be fined not more than $1,000, or imprisoned not more than 1 year, or both, 

together with the costs of prosecution; and the offender shall be dismissed from office or discharged 

from employment.   

(c) Disclosures by certain delegates of Secretary   

All provisions of law relating to the disclosure of information, and all provisions of law relating to 

penalties for unauthorized disclosure of information, which are applicable in respect of any function 

under this title when performed by an officer or employee of the Treasury Department are likewise 

applicable in respect of such function when performed by any person who is a "delegate" within the 

meaning of section 7701(a)(12)(B).   

(d) Disclosure of software   

Any person who willfully divulges or makes known software (as defined in section 7612(d)(1)) to any 

person in violation of section 7612 shall be guilty of a felony and, upon conviction thereof, shall be fined 

not more than $5,000, or imprisoned not more than 5 years, or both, together with the costs of 

prosecution. (e) Cross references   

(1) Penalties for disclosure of information by preparers of returns   

For penalty for disclosure or use of information by preparers of returns, see section 7216.    

(2) Penalties for disclosure of confidential information   

For penalties for disclosure of confidential information by any officer or employee of the United States or 

any department or agency thereof, see 18 U.S.C. 1905.    

(Aug. 16, 1954, ch. 736, 68A Stat. 855 ; Pub. L. 85–866, title I, §90(c), Sept. 2, 1958, 72 Stat. 1666 ; Pub. L. 

86–778, title I, §103(s), Sept. 13, 1960, 74 Stat. 940 ; Pub. L. 94–455, title XII, §1202(d), (h)(3), Oct. 4,   

1976, 90 Stat. 1686 , 1688; Pub. L. 95–600, title VII, §701(bb)(1)(C), (6), Nov. 6, 1978, 92 Stat. 2922 ,   

2923; Pub. L. 96–249, title I, §127(a)(2)(D), May 26, 1980, 94 Stat. 366 ; Pub. L. 96–265, title IV,   

§408(a)(2)(D), June 9, 1980, 94 Stat. 468 , as amended Pub. L. 96–611, §11(a)(2)(B)(iv), Dec. 28, 1980, 94

Stat. 3574 ; Pub. L. 96–499, title III, §302(b), Dec. 5, 1980, 94 Stat. 2604 ; Pub. L. 96–611, §11(a)(4)(A),   

Dec. 28, 1980, 94 Stat. 3574 ; Pub. L. 97–248, title III, §356(b)(2), Sept. 3, 1982, 96 Stat. 645 ; Pub. L. 97–  
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365, §8(c)(2), Oct. 25, 1982, 96 Stat. 1754 ; Pub. L. 98–369, div. A, title IV, §453(b)(4), div. B, title VI, 

§2653(b)(4), July 18, 1984, 98 Stat. 820 , 1156; Pub. L. 98–378, §21(f)(5), Aug. 16, 1984, 98 Stat. 1326 ;

Pub. L. 100–485, title VII, §701(b)(2)(C), Oct. 13, 1988, 102 Stat. 2426 ; Pub. L. 100–647, title VIII, 

§8008(c)(2)(B), Nov. 10, 1988, 102 Stat. 3787 ; Pub. L. 101–239, title VI, §6202(a)(1)(C), Dec. 19, 1989,

103 Stat. 2228 ; Pub. L. 101–508, title V, §5111(b)(3), Nov. 5, 1990, 104 Stat. 1388–273 ; Pub. L. 104– 

168, title XII, §1206(b)(5), July 30, 1996, 110 Stat. 1473 ; Pub. L. 105–33, title XI, §11024(b)(8), Aug. 5, 

1997, 111 Stat. 722 ; Pub. L. 105–35, §2(b)(1), Aug. 5, 1997, 111 Stat. 1104 ; Pub. L. 105–206, title III, 

§3413(b), July 22, 1998, 112 Stat. 754 ; Pub. L. 107–134, title II, §201(c)(10), Jan. 23, 2002, 115 Stat. 2444

; Pub. L. 108–173, title I, §105(e)(4), title VIII, §811(c)(2)(C), Dec. 8, 2003, 117 Stat. 2167 , 2369; Pub. L.   

109–280, title XII, §1224(b)(5), Aug. 17, 2006, 120 Stat. 1093 ; Pub. L. 111–148, title I, §1414(d), Mar. 23, 

2010, 124 Stat. 237 ; Pub. L. 112–240, title II, §209(b)(3), Jan. 2, 2013, 126 Stat. 2326 ; Pub. L. 114–184,  

§2(b)(2)(C), June 30, 2016, 130 Stat. 537 .)

Section 7213A: Unauthorized inspection of returns or return information.   

26 U.S.C., United States Code, 2015 Edition,   

Title 26 ‐ INTERNAL REVENUE CODE, Subtitle F ‐ Procedure and Administration   

CHAPTER 75‐CRIMES, OTHER OFFENSES, AND FORFEITURES, Subchapter A‐Crimes,  

PART I‐GENERAL PROVISIONS   

(a) Prohibitions (1) Federal employees and other persons  It 

shall be unlawful for‐   

(A) any officer or employee of the United States, or   

(B) any person described in subsection (l)(18) or (n) of section 6103 or an officer or employee of any such 

person, willfully to inspect, except as authorized in this title, any return or return information.   

(2) State and other employees   

It shall be unlawful for any person (not described in paragraph (1)) willfully to inspect, except as 

authorized in this title, any return or return information acquired by such person or another person 

under a provision of section 6103 referred to in section 7213(a)(2) or under section 6104(c). (b) Penalty   

(1) In general   

Any violation of subsection (a) shall be punishable upon conviction by a fine in any amount not 

exceeding $1,000, or imprisonment of not more than 1 year, or both, together with the costs of 

prosecution.   

(2) Federal officers or employees   

An officer or employee of the United States who is convicted of any violation of subsection (a) shall, in 

addition to any other punishment, be dismissed from office or discharged from employment.   

(c) Definitions   

For purposes of this section, the terms "inspect", "return", and "return information" have the respective 

meanings given such terms by section 6103(b).   

(Added Pub. L. 105–35, §2(a), Aug. 5, 1997, 111 Stat. 1104 ; amended Pub. L. 107–210, div. A, title II, 

§202(b)(3), Aug. 6, 2002, 116 Stat. 961 ; Pub. L. 109–280, title XII, §1224(b)(6), Aug. 17, 2006, 120 Stat.

1093 .) 
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Section 7431: Civil damages for unauthorized inspection or disclosure  of 

returns and return information. 

26 U.S.C., United States Code, 2015 Edition,   

Title 26 ‐ INTERNAL REVENUE CODE, Subtitle F ‐ Procedure and Administration   

CHAPTER 76 ‐ JUDICIAL PROCEEDINGS, Subchapter B ‐ Proceedings by Taxpayers and Third Parties 

(a) In general   

(1) Inspection or disclosure by employee of United States   

If any officer or employee of the United States knowingly, or by reason of negligence, inspects or discloses any 

return or return information with respect to a taxpayer in violation of any provision of section 6103, such taxpayer 

may bring a civil action for damages against the United States in a district court of the United States.   

(2) Inspection or disclosure by a person who is not an employee of United States   

If any person who is not an officer or employee of the United States knowingly, or by reason of negligence, 

inspects or discloses any return or return information with respect to a taxpayer in violation of any provision of 

section 6103 or in violation of section 6104(c), such taxpayer may bring a civil action for damages against such 

person in a district court of the United States.   

(b) Exceptions   

No liability shall arise under this section with respect to any inspection or disclosure— 

(1) which results from a good faith, but erroneous, interpretation of section 6103, or  (2) 

which is requested by the taxpayer.  (c) Damages   

In any action brought under subsection (a), upon a finding of liability on the part of the defendant, the defendant 

shall be liable to the plaintiff in an amount equal to the sum of— (1) the greater of—   

(A) $1,000 for each act of unauthorized inspection or disclosure of a return or return information with respect to 

which such defendant is found liable, or   

(B) the sum of—   

(i) the actual damages sustained by the plaintiff as a result of such unauthorized inspection or disclosure, plus (ii) in 

the case of a willful inspection or disclosure or an inspection or disclosure which is the result of gross negligence, 

punitive damages, plus   

(2) the costs of the action, plus   
(3) in the case of a plaintiff which is described in section 7430(c)(4)(A)(ii), reasonable attorneys fees, except that if 

the defendant is the United States, reasonable attorneys fees may be awarded only if the plaintiff is the 

prevailing party (as determined under section 7430(c)(4)).   

(d) Period for bringing action   

Notwithstanding any other provision of law, an action to enforce any liability created under this section may be 

brought, without regard to the amount in controversy, at any time within 2 years after the date of discovery by the 

plaintiff of the unauthorized inspection or disclosure.  (e) Notification of unlawful inspection and disclosure  If any 

person is criminally charged by indictment or information with inspection or disclosure of a taxpayer's return or 

return information in violation of—  (1) paragraph (1) or (2) of section 7213(a),   

 (2) section 7213A(a), or (3) subparagraph (B) of section 1030(a)(2) of title 18, United States Code, the Secretary 

shall notify such taxpayer as soon as practicable of such inspection or disclosure.   

 (f) Definitions   

For purposes of this section, the terms "inspect", "inspection", "return", and "return information" have the 

respective meanings given such terms by section 6103(b). (g) Extension to information obtained under 

section 3406   

For purposes of this section—   

(1) any information obtained under section 3406 (including information with respect to any payee 

certification failure under subsection (d) thereof) shall be treated as return information, and   

(2) any inspection or use of such information other than for purposes of meeting any requirement under 

section 3406 or (subject to the safeguards set forth in section 6103) for purposes permitted under section 6103 

shall be treated as a violation of section 6103. For purposes of subsection (b), the reference to section 6103 shall 

be treated as including a reference to section 3406.   
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 (h) Special rule for information obtained under section 6103(k)(9)   

For purposes of this section, any reference to section 6103 shall be treated as including a reference to section 

6311(e).   

(Added Pub. L. 97–248, title III, §357(a), Sept. 3, 1982, 96 Stat. 645; amended Pub. L. 98–67, title I, §104(b), Aug. 5,   

1983, 97 Stat. 379; Pub. L. 105–34, title XII, §1205(c)(2), Aug. 5, 1997, 111 Stat. 998; Pub. L. 105–35, §3(a)–(d)(4),   

(6), Aug. 5, 1997, 111 Stat. 1105, 1106; Pub. L. 105–206, title III, §3101(f), title VI, §6012(b)(3), July 22, 1998, 112   

Stat. 729, 819; Pub. L. 109–280, title XII, §1224(b)(7), Aug. 17, 2006, 120 Stat. 1093.)   

Section 6103: Confidentiality and disclosure of returns and return information   

26 U.S.C., United States Code, 2015 Edition,   

Title 26 ‐ INTERNAL REVENUE CODE, Subtitle F ‐ Procedure and Administration   

CHAPTER 61‐INFORMATION AND RETURNS, Subchapter B‐Miscellaneous Provisions 

(7) Disclosure of return information to Federal, State, and local agencies administering certain programs under 

the Social Security Act, the Food and Nutrition Act of 2008 of 1977,1 or title 38, United States Code, or certain 

housing assistance programs (A) Return information from Social Security Administration   

The Commissioner of Social Security shall, upon written request, disclose return information from returns with 

respect to net earnings from self‐employment (as defined in section 1402), wages (as defined in section 3121(a) or 

3401(a)), and payments of retirement income, which have been disclosed to the Social Security Administration as 

provided by paragraph (1) or (5) of this subsection, to any Federal, State, or local agency administering a program 

listed in subparagraph (D).   

(B) Return information from Internal Revenue Service   

The Secretary shall, upon written request, disclose current return information from returns with respect to 

unearned income from the Internal Revenue Service files to any Federal, State, or local agency administering 

a program listed in subparagraph (D). (C) Restriction on disclosure   

The Commissioner of Social Security and the Secretary shall disclose return information under subparagraphs (A) 

and (B) only for purposes of, and to the extent necessary in, determining eligibility for, or the correct amount of, 

benefits under a program listed in subparagraph (D).   

(D) Programs to which rule applies   

The programs to which this paragraph applies are:   

(i) a State program funded under part A of title IV of the Social Security Act;   

(ii) medical assistance provided under a State plan approved under title XIX of the Social Security Act or subsidies 

provided under section 1860D–14 of such Act;   

(iii) supplemental security income benefits provided under title XVI of the Social Security Act, and federally 

administered supplementary payments of the type described in section 1616(a) of such Act (including 

payments pursuant to an agreement entered into under section 212(a) of Public Law 93–66);   

(iv) any benefits provided under a State plan approved under title I, X, XIV, or XVI of the Social Security Act (as 
those titles apply to Puerto Rico, Guam, and the Virgin Islands);  

(v) unemployment compensation provided under a State law described in section 3304 of this title;  (vi) assistance 
provided under the Food and Nutrition Act of 2008;   

(vii) State‐administered supplementary payments of the type described in section 1616(a) of the Social Security Act  

(including payments pursuant to an agreement entered into under section 212(a) of Public Law 93–66);   

(viii)(I) any needs‐based pension provided under chapter 15 of title 38, United States Code, or under any other law 

administered by the Secretary of Veterans Affairs;   

(II) parents' dependency and indemnity compensation provided under section 1315 of title 38, United States Code;  

(III) health‐care services furnished under sections 1710(a)(2)(G), 1710(a)(3), and 1710(b) of such title; and (IV) 

compensation paid under chapter 11 of title 38, United States Code, at the 100 percent rate based solely on 

unemployability and without regard to the fact that the disability or disabilities are not rated as 100 percent 

disabling under the rating schedule; and   
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(ix) any housing assistance program administered by the Department of Housing and Urban Development that 

involves initial and periodic review of an applicant's or participant's income, except that return information may be 

disclosed under this clause only on written request by the Secretary of Housing and Urban Development and only 

for use by officers and employees of the Department of Housing and Urban Development with respect to 

applicants for and participants in such programs.   

Only return information from returns with respect to net earnings from self‐employment and wages may be 

disclosed under this paragraph for use with respect to any program described in clause (viii)(IV).   
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Attachment 23 

1 

OCW Revised 04/14/2022 

INFORMATION RESOURCE REQUEST (IRR) #_______________________________ 

To: 

OCW Contracts Unit 2415 North Monroe 
Street, Suite 400N-341 Tallahassee, FL 
32303 
Telephone: 850-717-4389 

From:   District 30     Office Symbol:  OCFW 
The Ounce of Prevention Fund of Florida 
Healthy Families Florida 
HF Site Name #20-25-__ 
Kayla Thomas 
Telephone: 850-921-4494 x 216  Fax  

Connectivity: 

___LAN                   ___LAN with Gateway 

___Mainframe 
Specify Mainframe System ________________ 

Strategic Plan: 

___Statewide (Resources Referenced on Page ______) 

___District (Resources Referenced on Page _________) 
     ___Not a Strategic Plan 
If not in any Strategic Plan, please see below. 

Requirements/Benefits (If not in any Strategic Plan):  ):  The funds for this IT equipment/software are 
allocated in the contract budget for contract #LJ959, SFY 2024-2025 with the Ounce of Prevention Fund of 
Florida, Inc. (Healthy Families Florida). This equipment is needed to in order to maintain consistent, effective 
Healthy Families program operations and meet contractual requirements. 

*Attach 3 Vendor Quotes
* 3 Year warranty on all computers
* All computers require McAfee Endpoint encryption software

1) What the issue is, ie, what we are trying to accomplish
2) How we propose to fix the issue, ie, the product and why we selected it.  If possible, how it will

work with existing systems.
3) Who/where the items will be installed.
4) If replacing hardware, what will happen to what is replaced, surplus? re-deployed?
5) What the impact to the Department will be if the items aren't approved.
6) Request adheres to DCF standards yes or no, if no, explain

1. Requestor – Date 2. Supervisor/Manager – Date 

3. Budget Director –
Sharon Clark 

Date 4. Provider/Contract Representative
Rebekkah Sheetz 

Date 

5. Provider/Contract Representative
 IT Approval Kayla Thomas 

Date Valid Until: Total: $000.00 
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2 
OCW Revised 04/14/2022 

 (A) Product Costs (list each item separately) 

Line Qty Description/Vendor/Purchase Method 
Unit 
Price 

Total 
Price 

1. 

2. 

3. 

(B) Support Costs Cost (A) Subtotal 
     Product Costs 

$0.00 

Installation 
Training 

$ 
$ 

(B) Subtotal 
     Support Costs 

$0.00 

Maintenance $ Total (A+B) $0.00 

Applies to Line Item 
Number(s) 

Applies to Line Item 
Number(s) 

Applies to Line Item 
Number(s) 

(C)     Funding 

OCA 

Category 

Organization Code 

L1, GF, SF, FID,%, if needed 

Budget Entity 

District 

Fund Source Code 

For Department Use Only: 

Contract Manager: 

Concur _______    Non-Concur _______    Reviewer _________________________    Date _________ 

As of ______________ there are funds and support available for this IRR.   _________________________________ 
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