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Exhibit "C" 

Software/Services Description 

l. Database Services - Location Database services for the PSAP Repository for all legacy
wireline records in the Polk County service area will be processed by INdigital using industry
standard record exchange and correction methods. i2 format AL1 service (wireless, VoIP -
using pANi) will be provided by INdigital.

2. Routing Services - INdigital will design and deploy a NGCS configuration that conforms to
standards and includes the necessary components to provide NG9-l-1 using industry standard
Functional Elements. Redundant, diverse service aggregation points of presence will be
established, and the proposed solution will conform to the current standards and accommodate
future adjustments to the standards as they become available.

3. Network Services - The proposal's objective is to establish a ESiNet (Emergency Services iP
Network) to serve existing and new customers in Florida. This connectivity will be provided
by diverse carriers when available. This service enables connectivity to the PSAP for
delivery of voice and data for NG9-1-1.

4. Starlink Priority network services will be provided as a redundant, diverse internet
connection for Polk Co at all 4 site locations.

5. MEVO Services- A service continuity and disaster recovery platform (]Ndigital's MEVO
system) will be deployed at the four Polle County PSAPs. The MEVO platform is an
independent call processing system on the output (egress) side of the NGCS Routing
Platform. This platform allows for 9-1-1 calls to be routed to a VoIP phone with E9-1-1
functionality.

6. 911 Logix MIS Analytics Services - INdigital Analytics & Visualization Platform service is

an advanced reporting tool that allows for the aggregation of numerous source data and

allows for visualization, reporting and trending of ingress content in a NG9-1-l network.

Visualization and reporting from largest to the smallest of views with the ability to partition

and manage content in the appropriate containers for the addressable customer base for NG9-

1-l.

The tool provides for access to the data from any device at any time. The reporting and data 
collection system provides for secure user ID login and password with the ability to enforce 
minimum password requirements and require password changes on a predetermined interval. 
The reporting and data collection system supports role-based access: 

• Allowing statewide users to have access to reports for the entire State.

• Allowing some users to have access to PSAP(s) report information only.

• Allowing other users to have both PSAP and ECD Manager level access to report information.

• Allowing functionality/data to show only to certain users and not to everyone.

The reporting and data collection system allows for the scheduling of automatic report 
generation and delivery by email as attachments to one or more recipients in a format selected by 
the recipient. 
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Payment and Fees 
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EXHIBIT"E" 

Network Diagram 

 

Polk Co, FL Network  
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