
SUBJECT 
Report of Fiscal Year 2022/2023 emergency and sole source purchases that exceeded 
$50,000.00. (No fiscal impact) 
 
DESCRIPTION 
The Polk County Procurement Ordinance #06-24 requires the procurement director to 
report annually emergency and sole source purchases that exceed $50,000.00. The 
following is a list of such purchases: 
 
Emergency Purchases: 
 
Emergency purchase to Central Concrete Products, Inc. for roadway repairs at Alturas 
Babson Park Cut-Off Road in Lake Wales caused by Hurricane Ian in the amount of 
$202,596.23. (Approved October 24, 2022) (EP 23-047). 
 
Emergency purchase to Central Concrete Products, Inc. for roadway repairs at C Davis 
Road in Fort Meade caused by Hurricane Ian in the amount of $108,864.44. (Approved 
October 27, 2022) (EP 23-050). 
 
Emergency purchase to Tucker Paving, Inc. for roadway repairs at Eloise Loop Road in 
Winter Haven caused by Hurricane Ian in the amount of $87,909.07. (Approved October 
27, 2022) (EP 23-051). 
 
Emergency purchase to Central Concrete Products, Inc. for roadway repairs at Lake 
Streety Road in Frostproof caused by Hurricane Ian in the amount of $78,140.00. 
(Approved October 27, 2022) (EP 23-052). 
 
Emergency purchase to Tucker Paving, Inc. for roadway repairs at Bridgers Avenue and 
1st Street in Auburndale caused by Hurricane Ian in the amount of $173,932.58. 
(Approved October 27, 2022) (EP 23-054). 
 
Emergency purchase to Killebrew, Inc. for pipe repairs at Walker Road in Fort Meade 
caused by Hurricane Ian in the amount of $132,770.00. (Approved October 27, 2022) 
(EP 23-056). 
 
Emergency purchase to Denson Construction, Inc. for roadway and bridge repairs at 
Mount Pisgah Road in Fort Meade caused by Hurricane Ian in the amount of 
$74,470.00. (Approved November 9, 2022) (EP 23-092). 
 
Emergency purchase to MG Underground, LLC for culvert and end wall repairs at 
Mount Pisgah Road in Fort Meade caused by Hurricane Ian in the amount of 
$53,475.73. (Approved December 14, 2022) (EP 23-151). 
 
Emergency purchase to General Asphalt of Lakeland LLC for roadway repairs at CR 
630 in Frostproof caused by Hurricane Ian in the amount of $116,389.42. (Approved 
December 13, 2022) (EP 23-152). 
 
Emergency purchase to Central Concrete Products, Inc. for roadway repairs at Camp 
Mack Road in Lake Wales caused by Hurricane Ian in the amount of $178,665.76. 
(Approved December 27, 2022) (EP 23-165). 
 



Emergency purchase to Mersino Dewatering, LLC. for pump and generator rentals 
needed for lift stations throughout the county caused by Hurricane Ian in the amount of 
$55,166.55. (Approved January 24, 2023) (EP 23-206). 
 
Emergency purchase to Big Dog Express of South FL, Inc. to assist with the collection 
of missed residential trash pickups by Advanced Disposal Services Solid Waste 
Southeast, Inc. in accordance with Emergency Order 22-03 in the amount of 
$112,750.00. (Approved December 28, 2022) (EP 23-271). 
 
Emergency purchase to Trash Taxi Corp.  to assist with the collection of missed 
residential trash pickups by Advanced Disposal Services Solid Waste Southeast, Inc. in 
accordance with Emergency Order 22-03 in the amount of $150,169.00. (Approved 
December 28, 2022) (EP 23-272). 
 
Sole Sources: 
 
Sole source purchase to American Pipeline Solutions, Inc. to provide ice pigging 
services to clean the sewer force main on County Road 54 in the amount of 
$152,859.00. (Approved on September 19, 2022) (SS 23-017). 

 
Sole source purchase to Facebook for social media advertisement to promote County 
tourism in the amount of $62,661.65.  (Approved on October 13, 2022) (SS 23-031). 
 
Sole source purchase to NetCentric Technologies, Inc. dba Allyant to provide 
CommonLook annual software maintenance and support which provides PDF ADA 
licenses throughout the county in the amount of $78,546.20. (Approved on October 25, 
2022) (SS 23-045). 
 
Sole source purchase to Stryker Pro Care Services to provide equipment, annual 
maintenance, and repairs to any of the County’s Stryker and Lucas equipment such as 
ambulance stretchers and automated chest compression systems in the amount of 
$678,324.19. (Approved on October 27, 2022) (SS 23-058). 
 
Sole source purchase to Mercury Medical, Inc. for the replacement laryngoscope 
cameras, blades, and other supplies for both County and the City advanced life support 
engines in the amount of $52,243.00. (Approved on October 31, 2022) (SS 22-060). 
 
Sole source purchase to Teleflex, LLC for purchase of EZ-IO power drivers and IO 
needles for both County and the City advance life support apparatus and engines in the 
amount of $189,615.00. (Approved on November 15, 2022) (SS 23-106). 
 
Sole source purchase to Central Square dba Superion, LLC for annual maintenance 
and support of the utilities division’s central square billing and customer support 
software in the amount of $83,111.01 (Approved on September 19, 2022) (SS 23-147). 
 
Sole source purchase to Hydra Service, Inc. for the purchase and installation of Sulzer 
high speed turbo blowers at the Northeast Wastewater Treatment Plant in the amount of 
$201,426.00. (Approved December 13, 2022) (SS 23-149). 
 
Sole source purchase to Med Alliance Group, Inc. for the purchase of heads-up CPR 
equipment that allow paramedics to elevate a patients head to better administer CPR in 
the amount of $227,119.27. (Approved on December 19, 2022) (SS 23-161). 
 



Sole source purchase to Environmental Systems Research Institute, Inc. for the 
purchase of annual software maintenance and user licenses for our current GIS 
platform in the amount of $148,483.01. (Approved on January 23, 2023) (SS 23-202). 
 
Sole source purchase to Zoll Medical Corporation for the purchase of a 4-year on-site 
service plan for the Zoll ventilators purchased in 2020. This purchase provides technical 
support and on-site services, preventive maintenance, battery replacement, discount on 
upgrades and accidental damage coverage in the amount of $712,800.00. (Approved 
on January 27, 2023) (SS 23-204). 
 
Sole source purchase to Aluma Tower Company for the purchase of a mobile radio 
tower/trailer combination to provide first responders the ability for two-way radio 
communication in the event of a disaster in the amount of $119,229.27. (Approved on 
February 3, 2023) (SS 23-234). 
 
Sole source purchase, as a result of Intent to Sole Source 23-159, to Premier 
Magnesia, LLC for the purchase of the chemical, thioguard, that is used in the treatment 
of wastewater in the amount of $394,880.81. (Approved on February 3, 2023) (SS 23-
238). 
 
Sole source purchase to AssetWorks, Inc. for the purchase of annual software 
maintenance, support, hosting, and reporting for our current fleet management software 
in the amount of $56,470.05. (Approved on March 8, 2023) (SS 23-299). 
 
Sole source purchase to Centrisys Corporation for the rental of a centrifuge at the 
Northeast Wastewater Treatment Plant to elevate excess sludge in the amount of 
$175,000.00. (Approved on April 12, 2023) (SS 23-362). 
 
Sole source purchase to Ring Power Corporation for the repair and reconditioning of a  
compactor at the Northcentral Landfill in the amount of $781,379.00 (Approved on May 
3, 2023) (SS 23-382). 
 
Sole source purchase to Fluid Control Specialties, Inc. for the purchase of Rotork 
actuators, maintenance, and repairs for communications with SCADA at both the 
Northeast and Imperial Lakes Wastewater Treatment Plants in the amount of 
$150,000.00. (Approved on May 31, 2023) (SS 23-442). 
 
RECOMMENDATION 
Accept the report of emergency and sole source purchases by the procurement director. 
 
FISCAL IMPACT 
No fiscal impact. 
 
CONTACT INFORMATION 

Ken Brush 

Procurement Contracts Manager 

kenbrush@polk-county.net  

863-534-6727 

mailto:kenbrush@polk-county.net


23200425

Actual Spend $202,596.23
Actual spend $202,596.23









23200886

Actual Spend $108,864.44





Actual Spend 87,909.07

23201051





Actual Spend $78,140.00

23200890





23200892

Actual Spend $173,932.58





23201108

Actual Spend $132,770.00





POLK COUNTY BOARD OF COUNTY COMMISSIONERS 

PROCUREMENT DIVISION 

JUSTIFICATION FOR EMERGENCY PURCHASE FORM 

Date of Request for Emergency Purchase _1_0_/_2 _4_/2_0_ 2_2 __ _ 

If the emergency requires immediate action the user Department/Division is authorized to proceed and 
advise the Procurement Division of action taken, This form must be submitted and a requisition put online 
by close of business of the next business day following the Emergency. The emergency purchase of goods 
and/or services is defined as any procurement made in response to a requirement for goods and/or services in 
which a delay would adversely affect the public health or safety of the citizen of the County as well as any 
immediate repairs that are needed to prevent further damage to public property, machinery, or equipment. 

Department/Division Roads & Drainage 

Proposed Emergency Purchase vendor Denson Construction, Inc. 

Describe Emergency and action to be taken: Mount Pisgah Road at the North side of Bridge 164414 

has been washed out during Hurricane Ian. The area is approx. 15' W x 43' L x 7' D. Included are 

damages to the NVV pre-cast wing wall. I he proposed improvements are a new 17 LF of Scheme I 

retaining wall at the NW earner at the structure, reb11ilding the approach roadway and shoulders 

Date and Location of Emergency: 10/05/22 - 10/18/22 at Mt. Pisgah Rd (Bridge 164414) 

Total cost or estimated cost of Emergency Purchase$ 74,470.00 (Estimated cost must include unit costs)

If you have any questions. please contact the Procurement Director or staff for additional assistance. 

10/24/22 
Date 

\1- ,o /-z"f ,1-

Requestor Name SIGN Date Signature, Procurement Director/Designee Date 

PROCUREMENT USE ONLY 

PO#: ________ _ 

EP# _23-092_______ _ 

Date Received: __11-9-22__ ___;Requisition #: 

______ _ Analyst: Michael Guerrero

Insurance Received: ----------------

Purchases in excess of $50,000 will be reported to the BOCC at the end of each budget year. 

Date reported __________ _ 

Revised 02/21/2013 
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Bryan A. Bennett  

Field Service, Region Manager Florida  
Bryan.Bennett2@stryker.com  

Medical  
3800 E. Centre Ave., Portage, MI 49002  
C 260 249 1280  
  
Polk County Fire and Rescue   
2472 Clower Lane  
Bartow, FL 33830  
  

To Whom It May Concern:   

Thank you for your interest in a Stryker Sole Source agreement. It is with pleasure that Stryker commits to the following 
actions for the term of our service agreement, beginning November 1, 2019 through October 31, 2024, in addition to the 
standard terms and conditions of our ProCare Services Agreement (enc.).   

  
STRYKER, OEM PARTS, MAINTENANCE AND REPAIR SERVICES OF POWER PRO STRETCHERS, STAIR CHAIRS, AND 
PERFORMANCE-LOADS  
  
PURPOSE AND INTENT   
The sole purpose and intent of this letter is to provide individual party responsibilities during the course of the Stryker ProCare 
Services Agreement, single fixed pricing on the current MSRP, and establish a term contract for Stryker OEM parts, 
maintenance and repair services of Stryker Power-PRO, Power-LOAD systems and Stair-PROs for Polk County EMS for the next 
60 months.  
  
GENERAL   
The single fixed price shall apply to all items within the price list.    
  
Only authorized OEM replacement parts shall be used, unless otherwise approved by a County representative.   
  
All services shall be completed in accordance with accepted industry and safety standards, following the original 
factory/manufacturer’s requirements/specifications and meeting the requirements of any/all applicable city, state, federal 
laws, codes.   
  
TERM AND FINANCIALS   
Term: November 1, 2019 through October 31, 2024  
  
For all new equipment acquisitions, this is the ProCare coverage model and service support pricing that Stryker will provide:  
  

              
Item No.  

  
Description  

  
Model  

  
Service Coverage  

  
Quantity  

  
Years  

Polk County  
Fixed Term Price per New  Unit 

Type  
1  Power-PRO  6506  EMS Prevent NB  1  5  $3,259.80  
2  Stair Chair  6252  EMS Prevent NB  1  5  $1,013.40  
3  Power-LOAD  6390  EMS Prevent (w/ batts)  1  7  $10,384.20  
4  Power-PRO 2  6507  EMS Prevent (w/batts, SEM)  1  5  $4,285.80  
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5  LUCAS  99576  EMS Prevent (w/ batts)  1  7  $8,936.90  
  
For all aftermarket products that are identified (products previously acquired with no active service coverage with Stryker), 
which Polk Count wants to include in the ProCare coverage plan, this is the pricing that Stryker will provide, based on the 
current year’s list price:  

Item No.  
Description  Model  Service Coverage  Discount  

1  Power-PRO  6506  EMS Prevent NB  10%  
2  Stair Chair  6252  EMS Prevent NB  10%  
3  Power-LOAD  6390  EMS Prevent (w/ batts)  10%  
5  Power-PRO 2  6507  EMS Prevent (w/ SEM, batts)  10%  
6  LUCAS 3.1  99576  EMS Prevent (w/ batts)  15%  

Service Coverage Definitions:  

EMS Prevent (w/ batts)  
ProCare Power-LOAD Prevent Service: Includes parts, labor, travel, 1 Annual PM, unlimited unscheduled service, and product 
equipment checklists with battery coverage. Replacement parts do not include mattresses or other disposable or expendable parts.  

ProCare LUCAS 3.1 Prevent Service: Includes parts, labor, travel 1 Annual PM, unlimited unscheduled service, and product 
equipment checklists with battery coverage. Replacement parts do not include straps, suction cups, back plates and carrying cases.  

EMS Prevent (w/ SEM, batts)  
ProCare Power-PRO 2 Prevent Service: Includes parts, labor, travel, 1 Annual PM, unlimited unscheduled service, and product 
equipment checklists with SEM. Replacement parts do not include mattresses or other disposable or expendable parts.  

EMS Prevent NB  
Includes parts, labor, travel, 1 annual PM inspection, unlimited unscheduled service, and product equipment checklists. 
Replacement parts do not include mattresses, batteries, or other disposable or expendable parts.  

The pricing provided reflects Polk County’s fixed pricing based on 2022 Stryker Emergency Care list price.  

*Power-PRO Service coverage pricing will include 1 PM’s during the warranty period and 3 additional years of EMS Prevent NB. 

Power-LOAD Service coverage pricing will include 1 PM during the warranty period and 4 additional years of EMS Prevent (w/ 
batts).   

Stair-PRO Service coverage pricing will include 1 PM during the warranty period and 4 additional years of EMS Prevent NB.   
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Stryker Emergency Care Capital Equipment, Parts and Accessories  

This section provides Polk County with sell price on all Stryker Emergency Care capital equipment, parts, and accessories. 
Below is the description of the product, the part numbers, and the sell price. It is with pleasure that Stryker provides the 
following actions, beginning October 1, 2022 through January 31, 2023.  

Item No.  Description  Sell Price  
1  Stryker Emergency Care Power-PRO (6506000000)  $21,000.00  
2  Aftermarket SMRT Pak (6500033000)  $525.00  
3  Aftermarket X-Restraint Package (6500001430)  $244.00  
4  Aftermarket SMRT Charger (6500201000)  $969.00  
5  Aftermarket SMRT Power Kit 120V, AC (6500700041)  $1,477.00  
6  Aftermarket Knee Gatch Mattress G-Rated (6500002150)  $387.00  
7  6506 Power-LOAD Upgrade Kit (6506700001)  $2109.00  
8  ProCare Upgrade Charge (77100003)  $332.00  
9  Stair-PRO Model (6252000000)  $4,159.00  

10  Lucas 3.1 Compression System (99576-000063)  $17,323.00  

11  LUCAS Back Plate, Slim (11576-000088)  $445.00  
12  LUCAS CARRYING CASE, HARD SHELL (11576-000094)  $506.00  
13  LUCAS 3 Battery - Dark Grey – Rechargeable (11576 -000080)  $808.00  
14  Power Supply (11576-000071)  $418.00  
15  Stabilization Strap (21576-000074)  $104.00  
16  LUCAS 3 Slim Backplate Grip Tape (11576-000089)  $32.00  
17  LUCAS Back Plate (21996-000044)  $427.00  
18  Back Plate Grip Tape (11576-000052)  $51.00  
19  Patient Strap (Secures patient's arms to support legs of LUCAS – pair) (11576-000050)  $117.00  
20  LUCAS Stabilization Strap (21996-000064)  $108.00  
21  LUCAS Disposable Suction Cup (3 pack) (11576-000046)  $158.00  
22  LUCAS Disposable Suction Cup (12 pack) (11576-000047)  $562.00  
23  POLYPROPLN RESTRAINT STRAP SET (6250001018S)  $81.78  
24  SideKick, Standard wipes 6x10in (2060000001)12 in case  $10.00  
25  SideKick, Large wipes 9x12in (2060000002)12 in case  $11.00  
26  LUCAS Desk-Top Battery Charger (11576-000060)  $1,321.00  
27  Stryker Emergency Care Power-PRO low (650605550001)  $19,618.00  
28  Stryker Emergency Care Power-PRO mid (65060550002)  $24,619.00  
29  Stryker Emergency Care Power-PRO high (650605550003)  $26,458.00  
30  Stryker Emergency Care Power-PRO 2 high (650705550001)  $31,900.00  
31  Stryker Emergency Care Power-PRO 2 mid (6507055002)  $30,000.00  
32  Stryker Power-PRO 2 Battery (650707000002)  $900.00  
33  Stryker Power-PRO 2 Charger (650700450301)  $1,288.00  
34  Stryker Power-PRO 2 AC Power-Cord (650700450102)  $30.00  

35  XPR restraint package (650600030010)  $589.00  
36  XPR restraint, shoulder single (650600030001)  $78.00  
37  XPR restraint, waist single buckle (650600030003)  $111.00  
38  XPR restraint, waist double buckle (650600030002)  $106.00  
39  MX-PRO Bariatric Transport (6083000000) $13,550.00  
40  Floor mount w/dual plates cot fastener (6377000000)  $1,000.00  
41 PowerLOAD battery (6390001468) $660.00 
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COUNTY’S RESPONSIBILITIES  

The County shall:   
 Notify the vendor when services are needed. 
 Provide access to the work area. 

VENDOR'S RESPONSIBILITIES  

Vendor shall:   

 Inspect stretcher failures within seventy-two (72) hours of notification. Complete failure analysis report shall be 
provided at no additional cost to the County. 

 Provide all tools and equipment required to complete maintenance and/or repair services. 
 Supply new OEM replacement parts for repairs. 
 If requested, vendor shall provide the designated County representative with detailed documentation for preventative 

maintenance for specified assets covered under Stryker ProCare Services Agreement. 
 Maintain a stock of standard repair parts and routine maintenance items to keep the Stryker equipment in a safe 

operating condition. 
 Furnish all material, labor, supervision, tools, supplies and equipment necessary to successfully complete services to 

the equipment located at various Fire Rescue locations throughout the County. 
 Meet OSHA operating requirements. 
 Provide services in a professional manner by qualified personnel.  Adhere to all terms, conditions and 

requirements of the contract. 

COUNTY AND VENDOR’S RESPONSIBILITIES   

Together, the County and Vendor shall regularly review equipment changes (additions or removals) impacting this contract.  

The County shall notify vendor when equipment should be removed from contract coverage. The County shall notify vendor 
when new equipment has been placed into service and needs to be added to contract coverage.   
Vendor shall prorate annual contract coverage pricing for equipment removed from contract and supply details in annual 
invoicing. Vendor shall prorate annual contract coverage pricing for new equipment added to contract coverage (upon 
warranty expiration) and provide details in annual invoicing.  

Thank you for the opportunity to partner with your organization and we look forward to servicing your account and your fleet. 
Sincerely,  

Bryan Bennett   Paige Vanderwall  Todd Taylor  
Field Service Region Manager Emergency Care Account Manager Emergency Care Region Manager  
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Bryan A. Bennett 

Field Service, Region Manager Florida 
Bryan.Bennett2@stryker.com 

Medical 
3800 E. Centre Ave., Portage, MI 49002 
C 260 249 1280 
 
Polk County Fire and Rescue  
2472 Clower Lane 
Bartow, FL 33830 
 

To Whom It May Concern:  

Thank you for your interest in a Stryker Sole Source agreement. It is with pleasure that Stryker commits to the following 
actions for the term of our service agreement, beginning November 1, 2019 through October 31, 2024, in addition to the 
standard terms and conditions of our ProCare Services Agreement (enc.).  

 
STRYKER, OEM PARTS, MAINTENANCE AND REPAIR SERVICES OF POWER PRO STRETCHERS, STAIR CHAIRS, AND 
PERFORMANCE-LOADS 
 
PURPOSE AND INTENT  
The sole purpose and intent of this letter is to provide individual party responsibilities during the course of the Stryker 
ProCare Services Agreement, single fixed pricing on the current MSRP, and establish a term contract for Stryker OEM parts, 
maintenance and repair services of Stryker Power-PRO, Power-LOAD systems and Stair-PROs for Polk County EMS for the next 
60 months. 
 
GENERAL  
The single fixed price shall apply to all items within the price list.   
 
Only authorized OEM replacement parts shall be used, unless otherwise approved by a County representative.  
 
All services shall be completed in accordance with accepted industry and safety standards, following the original 
factory/manufacturer’s requirements/specifications and meeting the requirements of any/all applicable city, state, federal 
laws, codes.  
 
TERM AND FINANCIALS  
Term: November 1, 2019 through October 31, 2024 
 
For all new equipment acquisitions, this is the ProCare coverage model and service support pricing that Stryker will provide: 
 

             
Item No. 

 
Description 

 
Model 

 
Service Coverage 

 
Quantity 

 
Years 

Polk County 
Fixed Term Price per New  

Unit Type 
1 Power-PRO 6506 EMS Prevent NB 1 5 $3,259.80 
2 Stair Chair 6252 EMS Prevent NB 1 5 $1,013.40 
3 Power-LOAD 6390 EMS Prevent (w/ batts) 1 7 $10,384.20 
4 Power-PRO 2 6507 EMS Prevent (w/batts, SEM) 1 5 $4,285.80 
5 LUCAS 99576 EMS Prevent (w/ batts) 1 7 $8,936.90 
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For all aftermarket products that are identified (products previously acquired with no active service coverage with Stryker), 
which Polk Count wants to include in the ProCare coverage plan, this is the pricing that Stryker will provide, based on the 
current year’s list price: 

Item No. 
Description Model Service Coverage Discount 

1 Power-PRO 6506 EMS Prevent NB 10% 
2 Stair Chair 6252 EMS Prevent NB 10% 
3 Power-LOAD 6390 EMS Prevent (w/ batts) 10% 
5 Power-PRO 2 6507 EMS Prevent (w/ SEM, batts) 10% 
6 LUCAS 3.1 99576 EMS Prevent (w/ batts) 15% 

Service Coverage Definitions: 

EMS Prevent (w/ batts) 
ProCare Power-LOAD Prevent Service: Includes parts, labor, travel, 1 Annual PM, unlimited unscheduled service, and product 
equipment checklists with battery coverage. Replacement parts do not include mattresses or other disposable or expendable parts. 

ProCare LUCAS 3.1 Prevent Service: Includes parts, labor, travel 1 Annual PM, unlimited unscheduled service, and product 
equipment checklists with battery coverage. Replacement parts do not include straps, suction cups, back plates and carrying cases. 

EMS Prevent (w/ SEM, batts) 
ProCare Power-PRO 2 Prevent Service: Includes parts, labor, travel, 1 Annual PM, unlimited unscheduled service, and product 
equipment checklists with SEM. Replacement parts do not include mattresses or other disposable or expendable parts. 

EMS Prevent NB 
Includes parts, labor, travel, 1 annual PM inspection, unlimited unscheduled service, and product equipment checklists. 
Replacement parts do not include mattresses, batteries, or other disposable or expendable parts. 

The pricing provided reflects Polk County’s fixed pricing based on 2022 Stryker Emergency Care list price. 

*Power-PRO Service coverage pricing will include 1 PM’s during the warranty period and 3 additional years of EMS Prevent NB.

Power-LOAD Service coverage pricing will include 1 PM during the warranty period and 4 additional years of EMS Prevent (w/ 
batts).  

Stair-PRO Service coverage pricing will include 1 PM during the warranty period and 4 additional years of EMS Prevent NB.  
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Stryker Emergency Care Capital Equipment, Parts and Accessories 

This section provides Polk County with sell price on all Stryker Emergency Care capital equipment, parts, and accessories. 
Below is the description of the product, the part numbers, and the sell price. It is with pleasure that Stryker provides the 
following actions, beginning January 1, 2023 through January 31, 2024. 
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COUNTY’S RESPONSIBILITIES 

The County shall:  
 Notify the vendor when services are needed.
 Provide access to the work area.

VENDOR'S RESPONSIBILITIES 

Vendor shall:  

 Inspect stretcher failures within seventy-two (72) hours of notification. Complete failure analysis report shall be
provided at no additional cost to the County.

 Provide all tools and equipment required to complete maintenance and/or repair services.
 Supply new OEM replacement parts for repairs.
 If requested, vendor shall provide the designated County representative with detailed documentation for preventative

maintenance for specified assets covered under Stryker ProCare Services Agreement.
 Maintain a stock of standard repair parts and routine maintenance items to keep the Stryker equipment in a safe

operating condition.
 Furnish all material, labor, supervision, tools, supplies and equipment necessary to successfully complete services to

the equipment located at various Fire Rescue locations throughout the County.
 Meet OSHA operating requirements.
 Provide services in a professional manner by qualified personnel.
 Adhere to all terms, conditions and requirements of the contract.

COUNTY AND VENDOR’S RESPONSIBILITIES  

Together, the County and Vendor shall regularly review equipment changes (additions or removals) impacting this contract. 

The County shall notify vendor when equipment should be removed from contract coverage. The County shall notify vendor 
when new equipment has been placed into service and needs to be added to contract coverage.  
Vendor shall prorate annual contract coverage pricing for equipment removed from contract and supply details in annual 
invoicing. Vendor shall prorate annual contract coverage pricing for new equipment added to contract coverage (upon 
warranty expiration) and provide details in annual invoicing. 

Thank you for the opportunity to partner with your organization and we look forward to servicing your account and your fleet. 

Sincerely, 

Bryan Bennett   Paige Vanderwall  Todd Taylor 
Field Service Region Manager Emergency Care Account Manager Emergency Care Region Manager 
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