Speclrum»

ENTERPRISE
SERVICE ORDER

THIS SERVICE ORDER (“Service Order”), is executed and effective upon the date of the signature set forth in the signature
block below (“Effective Date”) and is by and between Charter Communications Operating, LLC on behalf of those operating
subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown below) and is governed by and subject
to the Spectrum Enterprise Commercial Terms of Service posted to the Spectrum Enterprise website,
https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing services agreement mutually executed by the
parties (each, as appropriate, a “Service Agreement”). Except as specifically modified herein, all other terms and conditions of
the Service Agreement shall remain unamended and in full force and effect.

Spectrum Enterprise Contact Information

Contact: Keith Boreham

Telephone: 3212467334
Email: keith.boreham@charter.com

Customer Information

Customer Name Order #

POLK COUNTY UTILITIES 13342833

Address

1011 JIM KEENE BLVD WINTER HAVEN FL 33880

Telephone Email:

(863) 534-6000 nickgreives@ polk-county.net

Contact Name Telephone Email:

Nick Greives (863) 534-6000 nickgreives@ polk-county.net

Billing Address
1011 5IM KEENE BLVD WINTER HAVEN FL 33880

Billing Contact Name Telephone Email:
NEW AND REVISED SERVICES AT 4431 Lower Meadow Rd , Mulberry FL 33860
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
Fiber internet 100Mbps 60 Months 1 $380.00 $380.00

5 Static IP Addresses 60 Months 1 $0.00 $0.00
$380.00

NEW AND REVISED SERVICES AT 5663 Ronald Reagan Pkwy , Davenport FL 33896

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00
5 Static IP Addresses 60 Months 1 $0.00 $0.00
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NEW AND REVISED SERVICES AT 4925 Timberlane Rd Unit 1/2, Lake Wales FL 33898

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
Fiber Internet 200Mbps 60 Months 1 $380.00 $380.00
5 Static IP Addresses 60 Months 1 $0.00 $0.00

NEW AND REVISED SERVICES AT 6533 Cypress Dr

, Lake Wales FL 33898

$380.00

$775.00

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00
NEW AND REVISED SERVICES AT 3999 Country Pl , Winter Haven FL 33880
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00
NEW AND REVISED SERVICES AT 6105 Poliard Rd , Lakeland FL 33812
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
S Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber internet 1Gbps 60 Months 1 $775.00 $775.00
NEW AND REVISED SERVICES AT 2000 4th St , Mulberry FL 33860
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Ghps 60 Months 1 $775.00 $775.00
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NEW AND REVISED SERVICES AT 1011 Jim Keene Blvd , Winter Haven FL 33880

NEW AND REVISED SERVICES AT 2635 1/2 Waverly Barn Rd

Unit 1/2, Davenport FL 33897

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00
NEW AND REVISED SERVICES AT 3300 Raulerson Rd , Lakeland FL 33810
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
S Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00

$775.00

NEW AND REVISED SERVICES AT 49585 Highway 27 , Davenport FL 33897

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00

$775.00

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber internet 1Ghps €0 Months 1 $775.00 $775.00

NEW AND REVISED SERVICES AT 407 Avenue C , Waverly FL 33877

$775.00

Spectrum Enterprise Service Order v210416

CONFIDENTIAL
© 2016-2022 Charter Communications Operating, LLC. All Rights Reserved
Created Date: 07/29/2024

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 50.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00

$775.00
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NEW AND REVISED SERVICES AT 8251 Tom Costine Rd , Lakeland FL 33809
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00

NEW AND REVISED SERVICES AT 101 Ronald Reagan Pkwy , Davenport FL 33837

$775.00

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
S Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00
NEW AND REVISED SERVICES AT 1450 Mann Rd , Lakeland FL. 33810
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00

NEW AND REVISED SERVICES AT 13 Cottonwood Dr Unit 1/2, Davenport FL 33837

$380.00

NEW AND REVISED SERVICES AT 2300 1/2 Lemon Dr Unit 1/2, Lake Wales FL 33898

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber internet 100Mbps 60 Months 1 $380.00

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
S Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00
$775.00
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NEW AND REVISED SERVICES AT 3642 Old Bartow Eagle Lake Rd , Bartow FL 33830

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
§ Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00
A $775.00
NEW AND REVISED SERVICES AT 5725 Imperial Lakes Blvd , Mulberry FL 33860
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months 1 $775.00 $775.00
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$775.00
NEW AND REVISED SERVICES AT 1100 Drew St , Lakeland FL 33810
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
§ Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber internet 100Mbps 60 Months 1 $380.00 $380.00
NEW AND REVISED SERVICES AT 200 Westview Rd , Davenport FL 33837
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Gbps 60 Months $775.00 $775.00
NEW AND REVISED SERVICES AT 6800 Old Highway 37 , Mulberry FL 33860
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00

$380.00
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NEW AND REVISED SERVICES AT 5890 1/2 Hardy Ave Unit 1/

NEW AND REVISED SERVICES AT 163 Alta Vista Ct Unit 1/2, Davenport FL 33837

, Mulberry FL 33860
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static 1P Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00

$380.00

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
S Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00
NEW AND REVISED SERVICES AT 8920 N Campbell Rd , Lakeland FL 33810
Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static 1P Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 1Ghps 60 Months 1 $§775.00 $775.00

NEW AND REVISED SERVICES AT 860 1/2 Thompson Nursery Rd Unit 1/2, Lake Wales FL 33859

$775.00

Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
5 Static IP Addresses 60 Months 1 $0.00 $0.00
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00

NEW AND REVISED SERVICES AT 9602 Hwy 192 , Davenport FL 33897

$380.00
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Monthly Total Monthly
Service Description Order Term Quantity Recurring Recurring
Charge(s) Charge(s)
Fiber Internet 100Mbps 60 Months 1 $380.00 $380.00
5 Static IP Addresses 60 Months 1 $0.00 50.00

$380.00
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ONE TIME CHARGE(S) AT 860 1/2 Thompson Nursery Rd Unit 1/2, Lake Wales FL 33859
Total

One Time

Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Instaliation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 4431 Lower Meadow Rd , Mulberry FL 33860

Total
One Time
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 6533 Cypress Dr , Lake Wales FL 33898

One Time Total
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 3300 Raulerson Rd , Lakeland FL 33810

. Total
. s . One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 163 Alta Vista Ct Unit 1/2, Davenport FL 33837

Total
Service Description Quantity 2::;:}: One Time
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 9602 Hwy 192 , Davenport FL 33897

Total
One Time
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 1450 Mann Rd , Lakeland FL 33810

Total
) . ) One Time ?
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

e eeSS———
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ONE TIME CHARGE(S) AT 6105 Pollard Rd , Lakeland FL 33812
" Total
Service Description Quantity One Time One Time
Charge(s)

Charge(s)

FIA Installation 1 $250.00 $250.00

$250.00

ONE TIME CHARGE(S) AT 1011 Jim Keene Blvd , Winter Haven FL 33880

. Total
" - . One Time X
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Instailation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 5725 Imperial Lakes Blvd , Mulberry FL 33860

Total
. - . One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 1100 Drew St , Lakeland FL 33810

. Total
: e | One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 49585 Highway 27 , Davenport FL 33897

. Total
. s R One Time i
Service Description Quantity Charge(s) One Time
& Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 3642 Old Bartow Eagle Lake Rd , Bartow FL 33830

. Total
n Enad . One Time )
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 6800 Old Highway 37 , Mulberry FL 33860

. Total
; _ . One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
FiA Installation 1 $250.00 $250.00
$250.00
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ONE TIME CHARGE(S) AT 101 Ronald Reagan Pkwy , Davenport FL 33837

, Total
One Time

Service Description uanti One Time
P Q ty Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 5890 1/2 Hardy Ave Unit 1/2, Mulberry FL 33860

Total
Service Descripti Quantity One Time One Time
ervice Description uanti ne Ti
Charge(s
gels) Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 3999 Country Pl , Winter Haven FL 33880

Total
) o 5 One Time © .
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 2300 1/2 Lemon Dr Unit 1/2, Lake Wales FL 33898

Total
Service Descripti Quantity OneTime One Ti
ervice Description uanti ne Time
P Charge(s)
Charge(s)
FiA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 407 Avenue C , Waverly FL 33877

Total
One Time

Service Description uanti One Time
P Q tY Charge(s)
Charge(s})
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 13 Cottonwood Dr Unit 1/2, Davenport FL 33837

Total
Service Description Quanti OneiTinia One Ti
I P ne Time
P Y Charge(s)
Charge(s)
FlA Enstallation 1 $250.00 D000
$250.00

ONE TIME CHARGE(S) AT 8920 N Campbell Rd , Lakeland FL 33810

Total
. . . One Time .
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00
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ONE TIME CHARGE(S) AT 8251 Tom Costine Rd , Lakeland FL 33809
. Total
, One Time "

Service Description Quantity Charge(s) One Time
& Charge(s)

FIA Installation 1 $250.00 $250.00

$250.00

ONE TIME CHARGE(S) AT 200 Westview Rd , Davenport FL 33837

Total
Service Description Quantity One Time One Time
Charge(s) Charge(s)
FIA Instalfation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 5663 Ronald Reagan Pkwy , Davenport FL 33896

. Total
Service Descriptio Quantity One Time One Time
i iption uanti
P Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 2000 4th St , Mulberry FL 33860
Total

One Time

Service Description uanti One Time
P @ ty Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 4925 Timberlane Rd Unit 1/2, Lake Wales FL 33898

i Total
. . ) One Time ]
Service Description Quantity One Time
Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

ONE TIME CHARGE(S) AT 2635 1/2 Waverly Barn Rd Unit 1/2, Davenport FL 33897

. Total
Service Description Quantity One/Time One Time
(] [}
P Charge(s)
Charge(s)
FIA Installation 1 $250.00 $250.00
$250.00

e
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1. TOTAL CHARGE(S). TOTAL MONTHLY RECURRING CHARGES AND TOTAL ONE-TIME CHARGES ARE DUE IN
ACCORDANCE WITH THE MONTHLY INVOICE.

TAXES. PLUS APPLICABLE TAXES, FEES, AND SURCHARGES AS PRESENTED ON THE RESPECTIVE INVOICE(S).
3. SPECIAL TERMS.

By signing below, the signatory represents they are duly authorized to execute this Service Order.

CUSTOMER SIGNATURE

Signature:

Printed Name:

Title:

Date:

R R R R — —
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